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MEDiC exists to improve the health of the 
underserved and to educate University of 
Wisconsin health professions students.

ENHANCING EDUCATION
SERVING OTHERS
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The 2010 ð2011 MEDiC Council will strive to:
- serve the underserved populations in Dane County via health education, primary and preventive care, 

and specialist referrals
- provide health professions students with clinical and multicultural education and experiences
-ǎƻƭƛŘƛŦȅ a95ƛ/Ωǎ ǇƭŀŎŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘ ōǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊǎƘƛǇǎΣ fundraising, and 

interdepartmental collaborations
-ƛƳǇǊƻǾŜ a95ƛ/Ωǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ōȅ ŜƴƘŀƴŎƛƴƎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ ȅŜŀǊƭȅ ǘǊŀƴǎƛǘƛƻƴǎ

Goals Accomplished
Council Improvements
ÅMEDiC became an official program of the University of Wisconsin School of Medicine and Public Health
ÅCreated a new website
ÅPurchased computers to better store and analyze patient data
ÅRecruited the greatest number of applicants for the MEDiC Council in the history of MEDiC
ÅEstablished an electronic database of files to allow for enhanced institutional memory 
ÅDeveloped a more robust leadership transition process for new leaders
ÅImproved communication between clinics and council members
ÅOrganized teams of students, led by council members, to work on larger projects:

ÅFinancial sustainability
ÅCommunity resource guide enhancement
ÅIncrease access to low cost/free pharmaceuticals
ÅElectronic records storage

Improvements in Patient Services
ÅPartnered with local dentists to expand the free dental clinic
ÅProvided ŀ άƘƻǿ-ǘƻέ ǎƘŜŜǘ ŦƻǊ ǇŀǘƛŜƴǘǎ ǘƻ ǳǎŜ ǿƘŜƴ ǎŎƘŜŘǳƭƛƴƎ ŀǇǇƻƛƴǘƳŜƴǘǎ ŦƻǊ referrals 
and lab work
ÅObtained and distributed more Spanish language ŎƘƛƭŘǊŜƴΩǎ books
ÅDistributed dental care packages to patients
ÅCreated more patient education materials and expanded our Spanish resources
ÅProvided over 130 free Flu vaccines
ÅBetter defined the medication formulary

Improvements in Volunteer Preparation and Education
ÅEnhanced student training for working appropriately with interpreters 
ÅEstablished additional volunteer training, allowing second year medical students to teach basic exam 
skills to first year students
ÅStrengthened partnerships with local health care leaders to raise awareness about 
the underserved populations seen by MEDiC
ÅIncreased education and awareness of health profession students of the problems surrounding health 
care for the underserved
ÅDeveloped a weather emergency protocol

Mission and Goals
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MEDiC and the WI Idea
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THE WISCONSIN IDEA
ADVANCING HEALTH AND MEDICINE

As Professor Simon N. Patten says: "Without 
means of attainment and measures of result an 
ideal becomes meaningless. The real idealist is a 

pragmatist and an economist. He demands 
measurable results and reaches them by means 
made available by economic efficiency. Only in 

ǘƘƛǎ ǿŀȅ ƛǎ ǎƻŎƛŀƭ ǇǊƻƎǊŜǎǎ ǇƻǎǎƛōƭŜΦά

aƻǊŜ ǘƘŀƴ млл ȅŜŀǊǎ ŀƎƻ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ά¢ƘŜ ²ƛǎŎƻƴǎƛƴ 
LŘŜŀέ ŎŀƳŜ ƛƴǘƻ ōŜƛƴƎΣ ŀ ǇƘǊŀǎŜ ŎƻƛƴŜŘ ǘƻ ŜȄǇǊŜǎǎ ƻǳǊ 
collective values and UW-aŀŘƛǎƻƴΩǎ ǳƴƛǉǳŜ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 
collaborate with the people of Wisconsin, sharing knowledge 
and resources in order to improve lives everywhere.

TƘƛǎ ƛŘŜŀ Ƙŀǎ ƎǳƛŘŜŘ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ǿƻǊƪΣ illustrating our 
commitment to the values of democracy, self-governance, 
egalitarianism, integrity, truth, and interpersonal 
connectedness.

MEDiC: Fulfilling the Wisconsin Idea

Physicians and medical students work respectfully together with 
community partners to bring the Wisconsin Idea to life, and to share 
our resources, knowledge and skills with the people of Wisconsin.  

We believe that all Wisconsin families deserve access to high-quality, 
affordable health care.  MEDiC's mission is to provide free health 

care to those in need, and provide meaningful educational 
experiences outside the classroom for health professions students.  
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In the spring of 2010, after months of focused 
conversations between school administration and the 2009-
2010 MEDiC Council, MEDiC officially became a recognized 
program of the University of Wisconsin School of Medicine and 
Public Health.  We are excited by this new relationship, and we 
have already begun to see the benefits.  We have been able to 
streamline the way in which we provide volunteer 
appointments for area physicians, and MEDiC has been working 
closely with medical school administration in hope of 
establishing electronic medical records in MEDiC clinics. It is 
ƛƴǾƛƎƻǊŀǘƛƴƎ ǘƻ ǎŜŜ ǘƘŜ ƳŜŘƛŎŀƭ ǎŎƘƻƻƭΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 
improving the care MEDiC provides for under-resourced 
individuals in the Madison area.  The UWSMPH and MEDiC 
partnership will benefit both patients and students. 

Ian Stormont, President
UWSMPH Class of 2013
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UW Medical Students Provide Care To Those In Need
Students Help Treat Patients In Six Area Clinics

Wisc-TV, March 4, 2010

MADISON, Wis. -- Some University of Wisconsin Medical School students are getting an early dose of 
reality and at the same time, helping those in need. 

Some future physicians are learning patient care through a lesson plan taking them out of the classroom into 
the doctor's office by providing health care to those struggling to make ends meet. No one expects to be 
down on your luck and out of work. And yet when people are, getting sick or needing to see the doctor can 
ōŜ ŀ ƴƛƎƘǘƳŀǊŜΦ LŦ ǘƘŜȅ ŀǊŜ ǳƴŀōƭŜ ǘƻ ǇŀȅΣ Ƴŀƴȅ ŘƻƴΩǘ ƎŜǘ ǘƘŜ ŎŀǊŜ ǘƘŜȅ ƴŜŜŘΦ CƻǊ ƴŜŀǊƭȅ нл ȅŜŀǊǎΣ ¦² 
medical students have quietly been making a difference by treating patients who would otherwise go without 
care at free clinics throughout Madison. 

The students said that they find it a rewarding experience. "I think one of the most exciting things is being 
ŀōƭŜ ǘƻ ŀŎǘ ŀǎ ŀƴ ŀŘǾƻŎŀǘŜ ŦƻǊ ǘƘŜǎŜ ǇŜƻǇƭŜ ǿƘƻ Řƻƴϥǘ ƘŀǾŜ ŀƴȅ ƻǘƘŜǊ ƻǇǘƛƻƴΣέ ǎŜŎƻƴŘ-year medical student 
Joe Hippensteel said on a recent Saturday morning. Hippensteel is an advocate for people like Maria 
YŜƴƴŜŘȅΣ ǿƘƻ ƭƻǎǘ ƘŜǊ Ƨƻō ŀƴŘ ŦƻǳƴŘ ƘŜǊǎŜƭŦ ƛƴ ƴŜŜŘ ƻŦ ŀ ǊŜŦŜǊǊŀƭ ǘƻ ǎŜŜ ŀ ǎǇŜŎƛŀƭƛǎǘΦ άIŜŀƭǘƘ ŦƻǊ ƳŜΣ ŀǎ Ƴȅ 
ƳƻǘƘŜǊ ǎŀƛŘΣ ƛǎ ȅƻǳǊ ǿŜŀƭǘƘΣέ ǎŀƛŘ YŜƴƴŜŘȅΦ ¢ƘŜ ǎǘǳŘŜƴǘǎ Řƻ ƎŜǘ ƘŜƭǇ ŦǊƻƳ ǇƘȅǎƛŎƛŀƴǎΦ ά²Ŝ Řƻƴϥǘ ƻǾŜǊǎǘŜǇ ƻǳǊ 
ōƻǳƴŘŀǊƛŜǎ ŀǎ ǎǘǳŘŜƴǘǎΦ ²Ŝ Řƻ Ǝƻ ǘƻ ǘƘŜ ŀǘǘŜƴŘƛƴƎ ǇƘȅǎƛŎƛŀƴ ŀƴŘ ƘŜ ƻǊ ǎƘŜ Ŏŀƴ Řƻ ǿƘŀǘ ǿŜ ŎŀƴϥǘΣέ ǎŀƛŘ 9ōōŀ 
Hjertstedt, another student at the UW's School of Medicine and Public Health. An attending physician 
oversees the students, talking with them after their initial visit with each patient. Then the students -- who 
work in pairs -- go back in with that physician who can recommend treatment and discuss care options. 
"This is sort of an ability to triage within the community folks that otherwise wouldn't be seen, and be 
ǘǊƛŀƎŜŘ ƛƴǘƻ ǘƘŜ ƘŜŀƭǘƘ ŎŀǊŜ ǎȅǎǘŜƳΣέ ǎŀƛŘ ¦² IŜŀƭǘƘ ǇƘȅǎƛŎƛŀƴ 5ǊΦ .Ǌƛŀƴ !ǊƴŘǘΦ 

More than 250 students participated in the clinics, which were held at six different sites, on a volunteer basis 
in the past year.  The program that started as a student organization is now officially recognized as part 
of the School of Medicine and Public Health. Students enrolled in the pharmacy, physician assistant, and 
physical therapy programs also participate. There are specialty dermatology and physical therapy clinics 
ŀǎ ǿŜƭƭΦ tŀǘƛŜƴǘǎ ƭƛƪŜ YŜƴƴŜŘȅ ǎŀƛŘ ǘƘŜȅ Ŏŀƴ ŦŜŜƭ ǘƘŜ ǎǘǳŘŜƴǘǎ ǘǊǳƭȅ ŎŀǊŜΣ ŀƴŘ ŀǊŜƴΩǘ Ƨǳǎǘ ƎƻƛƴƎ ǘƘǊƻǳƎƘ 
ǘƘŜ ƳƻǘƛƻƴǎΦ Lǘϥǎ ŎŀǊŜ ǘƘŀǘ ƘŜƭǇǎ ƘŜǊ ōŜŎƻƳƛƴƎ ǿŜŀƭǘƘȅ ǿƛǘƘ ƎƻƻŘ ƘŜŀƭǘƘΦ άLǘϥǎ ƴƻǘ Ƨǳǎǘ ƳƻƴŜȅ ƻǊ ƘŀǾƛƴƎ 
a Mercedes Benz. If you have a healthy life or healthy body -- and for them to make sure I get proper 
care -- it's such great service," said Kennedy.
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On Thursday September 9thΣ a95ƛ/Ωǎ ŦǊŜŜ ŘŜƴǘŀƭ ŎƭƛƴƛŎ ŀǘ ǘƘŜ {ŀƭǾŀǘƛƻƴ 
Army shelter received a visit from Congressional Representative Tammy 
Baldwin. Baldwin represents²ƛǎŎƻƴǎƛƴΩǎ нnd District and has been a decades 
long advocate for health care reform.  She serves on the Congressional 
Committee on Energy and Commerce, and specifically on its Subcommittee on 
Health and Environment.  

At the Dental Clinic she was given a tour of the facilities and met with 
staff, dentists, and MEDiCCouncil members.   She also observeda root canal 
procedure and participated in several discussions.Chris Strouse, the Salvation 
Army Dental Clinic Co-/ƻƻǊŘƛƴŀǘƻǊ ǎŀƛŘΣ ά¢ƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅ ǎǘŀŦŦ ǎǇƻƪŜ ǿƛǘƘ 
the congresswoman about their client population and the work they do to 
meet their client's needs, while the MEDiC and dental clinic personnel were 
able to speak to the incredible demand for dental services we see week in and 
ǿŜŜƪ ƻǳǘΣ ƴƻǘ Ƨǳǎǘ ŀǘ ǘƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅ ōǳǘ ŀǘ ŀƭƳƻǎǘ ŀƭƭ ǘƘŜ a95ƛ/ ŎƭƛƴƛŎǎΦέ 
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249 or 49%
of UW Medical Students in the 

classes of 2013 and 2014 
volunteered at least once at a 

MEDiC clinic in 2010

Total Clinics: 245

133physicians 
volunteered for a total of 

414 clinic sessions

9

MEDiC Volunteers

My role in MEDiC didn't afford me any 
direct patient care, but I work with 

patients through my part-time job. One 
weekend, after our finals had come to 

an end, I had a patient come to me 
trying to figure out how he could get his 
four empty medication bottles filled. He 
had just moved to this area of Madison 
and had no stable transportation, no 

stable physician due to his primary care 
doctor's recent leave of absence, and 
very little money. All he needed was a 

short-term fix, refills to get him by when 
he was really down on his luck. He was 
exactly the type of patient that MEDiC 
exists to serve. I'm proud to work with 
such a great organization that fills such 
an important niche in our community.

Melissa Natzke, Student Scheduling
UWSMPH Class of 2013

This year, working with the MEDiC 
Council has allowed me to see how a 

group of students can work together to 
manage to organize and operate seven 

clinics. Prior to joining the Council, I 
could not have imagined all the 

different roles and amount of work 
that go into running our clinics. I am 
continually impressed by the Council, 

Sharon, and Dr. Schalch for their 
dedication to MEDiC and to improving 
a95ƛ/Ωǎ ǎŜǊǾƛŎŜǎΣ ŘŜǎǇƛǘŜ ōǳǎȅ 

schedules. This kind of dedication 
represents a true commitment to 

service that I hope will continue, even 
after we leave the MEDiC Council. 

Anna Yan, Vice President-Development
UWSMPH Class of 2013
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MEDiC Volunteers
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Included in our annual program improvement efforts, this year we looked more 
closely at our volunteer pool and discovered some interesting results:

When I entered medical school, 
I left my career as a social 
worker. I feared that, during 
my first two years, my biggest 
challenge would be my lack of 
patient contact. MEDiC has 
enabled me to maintain some 
of that contact. Every time I 
leave clinic, I think to myself, 
"Yes! This is why I came to 
medical school." MEDiC 
inspires me and is a great 
reminder of my ultimate 
goal: to work in community 
health.

Emily Walz, Community 
Resources: Grace/CORE
UWSMPH Class of 2013

The majority of our volunteers are female.

Our peak level of volunteer interest is 
in the fall semester.
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We thought it would be interesting to check in with past MEDiC leaders to find out what 
ǘƘŜȅ ŀǊŜ ŘƻƛƴƎ ƴƻǿΧ

For the past six months, I have been working as a Program Director for an international 
health non-profit in the Dominican Republic called Health Horizons.While my life here in the 
Caribbean doesn't often resemble my life back in Madison (my commute now consists of 
motos and mountains instead of bicycles and blizzards), my work here is often reminiscent of 
my previous work with MEDiC.

Health Horizons aims to increase access to primary care in underserved communities, 
and my Haitian and Dominican patients often struggle with the same issues as MEDiC 
patients: they may speak Haitian Creole instead of the dominant language, or they may lack 
the documentation that qualifies them for medical services.They may live hours away from 
the nearest hospital, or they may lack the financial resources to pay for such a hospital visit.

One such example is Soraida, a young woman who came to our clinic complaining of 
headaches and left eye proptosis.After a head CT scan, we learned that Soraida had an 
ethmoidal sinus tumor.By providing Soraida and her family with transportation to multiple 
appointments, paying for Soraida's analgesic and anti-inflammatory medications, and 
partnering with local specialists who generously gave us discounts on various exams and 
procedures, we eventually arrived at a (benign!) diagnosis for Soraida. We are now patiently 
awaiting her surgery to remove the mass in a nearby city.  The barriers to care that patients 
face here are numerous and varied, but I have time and time again drawn upon my 
experiences with MEDiC to help me address those barriers . 

From fund-raising to building up our local referral sites, fromproviding patient 
education to working with translators, 
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Megan Schultz
MEDiC Council President

2008-2009 11

the skills I acquired by working for 
MEDiC have been immensely 
helpful during my time here in the 
Dominican Republic.I can only 
hope that my previous experiences 
with MEDiC will continue to guide 
me through my career as a 
physician for underserved 
populations.
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Each month, the MEDiC council nominates an outstanding volunteer for special recognition. 
MEDiC could not succeed without the generous support of all of our volunteers.

January: Dr. Jackie Redmer, (SMPH alum and MEDiC Council President 2004-2005) for her outstanding work 
at the Salvation Army Clinic teaching students and providing patient care.

February: Dr. Kelly Herold (SMPH alum), for always stepping in when needed and for doing an excellent job 
recruiting students to volunteer at Grace Clinic. 

March: Nate Brown (SMPH alum, MEDiC Council 2002-2003), who volunteered multiple times at Southside 
Clinic and for his terrific mentorship of the first and second year student volunteers.  

April: Dr. Phil HsuΣ ǿƘƻ ǿŀǎ ŀ ŎƻƴǎƛǎǘŜƴǘ ǇǊŜǎŜƴŎŜ ŀǘ ǘƘŜ {ƻǳǘƘǎƛŘŜ /ƭƛƴƛŎΩǎ ƳƻƴǘƘƭȅ 5ŜǊƳŀǘƻƭƻƎȅ ŎƭƛƴƛŎΣ ŀƴŘ 
took time to serve as an interpreter for and followed up with a patient who only spoke Mandarin.

May: Dr. Rambod Fard, who continually creates a balance between delivering care and teaching the student 
volunteers, all while making his patients and everyone with whom he works feel comfortable in what can be 
an uncomfortable setting.

June: Sara Saunders, for her extensive volunteering during the summer months by both signing up to 
volunteer as well as picking up many shifts. 

July: Dr. Anne Eglash, who has devoted much effort as the volunteer medical director for the Southside Clinic 
and stepped in to cover unfilled shifts, including the Fourth of July clinic.

August: Dr. David Bernhardt and Dr. Joseph Greene, who worked diligently to organize and run the Sports 
Physicals Clinic so that underinsured students could participate in school athletics.

September: Dr. Mitchell Illichmann, for his continued commitment to volunteering at Safe Haven Clinic for the 
past two years and for his willingness to step in for other physicians when needed. 

October: Raandi Schmidt NP, who volunteered multiple times at Southside Clinic to make sure graduate 
nursing students had the best possible MEDiC experience.

November: Katie Simons, Stephanie Youngbauer, and Tammi Albrecht,nursing students, for organizing 
and supervising twelve flu shot clinics, patient education seminars, and expanding the MEDiC program 
within the School of Nursing. 

December: Dr. Cathy Lee-Miller, for displaying extraordinary enthusiasm and energy every time she 
volunteers at Salvation Army Clinic.
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In April two MEDiC volunteers, attending physician Dr. Calvin Bruce and 
student volunteer Rebecca McSorley, were both nominees for the United Way of 
Dane County Community Volunteer Award. 

13

Dr. Bruce was a winner of one of the individual Community Volunteer Awards 

ŦƻǊ Ƙƛǎ ŘŜŘƛŎŀǘƛƻƴ ǘƻ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀǘ a95ƛ/Ωǎ ŎƭƛƴƛŎǎ ŀƴŘ Ƙƛǎ ŜŦŦƻǊǘǎ ŀǘ ƛƴŎǊŜŀǎƛƴƎ 
physician volunteerism. 

Rebecca McSorley was recognized as the first ever student recipient of 
the Public Health-Madison/Dane County Community Advocacy Award. 
Rebecca was nominated by employees of the Salvation Army Shelter were 
ǎƘŜ ǿƻǊƪŜŘ ŀǎ a95ƛ/Ωǎ /ƭƛƴƛŎ /ƻ-Coordinator for the 2009-2010 Council. 
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The WMAA is very proud of 
our medical students who 
are so passionate about 

providing care to the 
underserved.  We are 

pleased to support MEDIC 
and look forward to future 

collaborative efforts. 

Karen Peterson, Wisconsin 
Medical Alumni Association 

Director

In 2010 the Wisconsin Medical Alumni Association (WMAA) 
generously donated funds and support to MEDiC's mission.  The 

partnership with the WMAA will help recruit physician volunteers 
and finances that will aid in MEDiC's continued service to the 

community.   MEDiC is very excited to work with the Wisconsin 
Medical Alumni Association to improve the health of underserved 

individuals in the Madison area.

Ian Stormont, President
UWSMPH Class of 2013



Interdisciplinary 

Healthcare in Action

In
te

rd
iscip

lin
a

ry C
a

re

15

¢ƘŜ ǎǇƛǊƛǘ ƻŦ ǘƘŜ ǊŜŎŜƴǘƭȅ ƛƴǘŜƎǊŀǘŜŘ ά{ŎƘƻƻƭ ƻŦ aŜŘƛŎƛƴŜ ŀƴŘ tǳōƭƛŎ IŜŀƭǘƘέ 
ƛǎ ǊŜŦƭŜŎǘŜŘ ƛƴ a95ƛ/Ωǎ ƛƴǘŜǊŘƛǎŎƛǇƭƛƴŀǊȅ ǎǘǳŘŜƴǘ ŎƻƻǇŜǊŀǘƛƻƴΦ Students from the 
Physician Assistant, Physical Therapy, Pharmacy, Nursing, and MD programs are 

represented on the Council and volunteer in the clinics. Nurse Practitioner 
students also gave their time this year, particularly helping with the delivery of 
flu vaccines alongside Nursing students. 5ǳǊƛƴƎ a95ƛ/Ωǎ ŎƭƛƴƛŎǎΣ ǎǘǳŘŜƴǘǎ ŦƻǊƳ 

interdisciplinary teams, encouraging the exchange of information and the 
ŀǇǇǊŜŎƛŀǘƛƻƴ ƻŦ ǎǘǳŘŜƴǘǎΩ ǾŀǊƛŜŘ ǎƪƛƭƭ ǎŜǘǎΦ MEDiC provides one of the only 

cross-discipline learning opportunities for students early in their education, a 
practice that we hope they will continue throughout their careers.
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UW School of  Pharmacy
ÅAt clinics, pharmacy students are able to work alongsidestudents from 
other disciplines as equals to achieve a common goal, providing patient care to 
those who otherwise might go without.

ÅUsing their pharmaceutical expertise, pharmacy students are often called on to 
provide patient education as well as to suggest cost-effective therapeutic options.

"I first volunteered with MEDiC to fulfill volunteer hour requirements 
for my program, but after the first clinic I realized how special the 

MEDiC clinics are and I was hooked. I loved working with patients who 
really needed our services, and also getting to know students in the 

other programs and learning about their experiences and curriculums. I 
enjoyed my volunteer experiences so much that I applied to be the 

Pharmacy Volunteer Coordinator and was so happy when I was 
appointed. I've really learned a lot in the past year, and hope I can 

continue to be the Pharmacy Coordinator for the coming year." 

Jennifer Lenger, Pharmacy Volunteer Coordinator
UW School of Pharmacy 2013 
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I remember how nervous I felt prior to my first 
MEDiC shift.  I kept cycling through my head all of the 
information we had covered in PT school up to that point, 
ŀƴŘ L ƪŜǇǘ ŎƻƳƛƴƎ ǘƻ ǘƘŜ ŎƻƴŎƭǳǎƛƻƴ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎƴΩǘ ƳǳŎƘ 
I could offer to help anyone.  What did they expect me to 
do there?  Was I going to be left alone with someone with 
a severe undiagnosed medical condition?  

Aside from our curricular clinical rotations, MEDiC 
provides a rare opportunity to interact with patients who 
ǘǊǳƭȅ ƴŜŜŘ ƻǳǊ ƘŜƭǇΦ  Lǘ ƎƛǾŜǎ ǳǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎŀȅ ΨL 
ǊŜŎƻƎƴƛȊŜ ǘƘƛǎ ǎƛǘǳŀǘƛƻƴ ŀƴŘ ƪƴƻǿ ǿƘŀǘ ǘƻ Řƻ ƘŜǊŜΩΣ ŀƴŘ ǘƻ 
put our clinical skills to the test.  Particularly at a time when 
so many people are uninsured or underinsured, it can be 
gratifying to know that we have the chance to help those in 
ƴŜŜŘΣ ŜǾŜƴ ƛŦ ƛǘΩǎ ƻƴƭȅ ŀ ǎƳŀƭƭ ŦǊŀŎǘƛƻƴ ƻŦ ǘƘŜ ǳƴƛƴǎǳǊŜŘΦ  aŀȅōŜ ǘƘŜ ƘŜƭǇ ǘƘŀǘ a95ƛ/ 
provides is just a drop in the bucket of healthcare, but it bothers me to wonder what 
ǘƘŜ ǇŀǘƛŜƴǘǎ ǿŜ ǎŜŜ ǿƻǳƭŘ Řƻ ƛŦ ǘƘŜȅ ŎƻǳƭŘƴΩǘ ǘǳǊƴ ǘƻ a95ƛ/ ŦƻǊ ƘŜƭǇΦ

Jeff Bayers, Stats/Supplies-Physical Therapy
PT Doctoral Student 2012 

Lisa Steinkamp, PT, MS, MBA, PT Program Director, 
ŜǎǘŀōƭƛǎƘŜŘ a95ƛ/Ωǎ tƘȅǎƛŎŀƭ ¢ƘŜǊŀǇȅ ŎƭƛƴƛŎǎ ŀƴŘ 
created the relationship between MEDiC and PT 

students.  PT clinics operate monthly at Southside 
and at the Salvation Army, and PT students 

volunteer at all MEDiC Clinics.



In
te

rd
iscip

lin
a

ry C
a

re

18

UW Dermatology Training 

Program
The dermatology services offered by the MEDiC Clinics began as a 

vision of Dr. William Aughenbaugh, a UW-SMPH alum and former 
MEDiC volunteer. As a faculty member in the UW Dermatology 
program, he worked to create an opportunity to provide dermatology 
services to MEDiC free clinic patients, as well as to provide 
dermatology residents an opportunity to teach medical students and 
to serve a diverse population.        

Dermatologists and dermatology residents are scheduled at the 
Southside Clinic on the first Saturday of every month to see drop-in 
patients and patients who have been referred from the other MEDiC 
Clinics. This clinic allows more patients with both minor and 
potentially life-threatening dermatological problems to receive 
appropriate specialty care, and it also provides an educational 
experience for medical students and residents. The dermatologists 
have provided in-depth follow-up care to some patients with 
complicated, sometimes debilitating dermatological problems.

William Aughenbaugh, M.D.

UW Physicians Assistant 

Program
Physician Assistant students bring a unique set of skills to the MEDiC Clinics 

when they volunteer, including significant clinical experience. This year, on the 
initiative of the PA students themselves, MEDiC began developing new and 

innovative ways for these students to get involved in a wide variety of MEDiC 
initiatives. t! ǎǘǳŘŜƴǘǎ ŀƭǎƻ ƘŜƭǇŜŘ ŦƛƴŘ ǎǇƻƴǎƻǊǎ ŦƻǊ a95ƛ/Ωǎ нƴŘ !ƴƴǳŀƭ 

Turkey Bowl Fundraiser and participated in the event this past fall.
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UW School of  Nursing
ÅPaired with medical, pharmacy, and 
physical therapy students, nursing, and 
physician assistant students see patients for 
initial consults and work in a 
multidisciplinary team of residents, 
physicians, and otherstudents to 
determine the health issues, plan of care, 
and resources available for patients. 

ÅWith their strengths in patient education 
and advocacy, nursing students have added 
another beneficial dimension to the MEDiC 
team.

We were fortunate to have the opportunity to volunteer at several of the 
MEDiC clinics during our first year in the School of Nursing. Our positive experiences 
caring for patients and working with physicians and other health professions 
students lead us to seek a larger role with MEDiC. As students at the University of 
Wisconsin, we have been provided with many opportunities to expand our learning. 

By volunteering with MEDiC, we have been able to give back to the 
community that has taught us so much. Volunteering with MEDiC has been an 
enjoyable and insightful experience. The gratitude expressed by the individuals we 
serve makes volunteering with MEDiC very rewarding. We have learned very many 
valuable lessons from patients, physicians, nurse practitioners, and fellow health 
professions students while volunteering in clinics and hosting health education 
discussions. 

It has been a great honor to serve on the MEDiC council. The council is made 
up of dedicated individuals who are committed to carrying out the mission of 
MEDiC: providing care to underserved individuals and enhancing the education of 
health professions students.

Tammi Albrecht & Katie Simons, Undergraduate Nursing Involvement Coordinators
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On November 22, 2010, MEDiC hosted their 
second annual MEDiC Turkey Bowl fundraiser

Due to heavy rain the night before, the Turkey 
Bowl was held inside the HSLC this year.

Students came together to eat, play games, 
and take a break from studying, while raising 
funds for MEDiC. 

Total Funds Raised: $2287.10

After putting in many hours of teamwork to prepare for the 
2nd Annual Turkey Bowl, we were ready for a great event on 
November 22nd, 2010. We were hoping for a warm day without 
snow, but we were also prepared to bundle up for a fun afternoon 
of flag football, egg-on-a-spoon race, wheelbarrow race, and the 3-
legged race.

It turned out to be unseasonably warm that day, which was 
perfect, except there was also lots of rain early in the morning 
leaving the fields in unplayable conditions. Instead of completely 
canceling the event, we ended up having all of the participants 
gather in the atrium of the HSLC to enjoy burritos, bagels, various 
homemade goodies, and a few hours away from the books. Despite 
having to cancel the outdoor events, the Turkey Bowl was still a 
success and we raised over $2000. We are very thankful for all of 
the donations and the students who signed up for the event. 

Stephanie Booms, Community Resources (ARC/ROR)
UWSMPH Class of 2013
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Total Funds Raised: $1000

Bucky's Race for Rehab 

This annual 5K run/walk is sponsored by 
Phi Theta, the UW Madison Doctor of 
Physical Therapy student organization. All 
proceeds from the event go to support 
MEDiC.  In 2009, Bucky's Race was proud 
to give MEDiC $2,000, and in 2010 they 
were able to provide an additional 
$1,000.

MovinΩ ŦƻǊ MEDiC

On October 10th the pharmacy student 
organization, Wisconsin Society of 
Pharmacy Students, put on their first 
annual MovinΩ ŦƻǊ MEDiC, a 5k run/walk 
to raise money for both WSPS and 
MEDiC. 51 runners and walkers 
registered and helped get the new event 
off to a strong start.

Total Funds Raised: 

$289
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Reach Out and Read
Reach Out and Read (ROR) is a 

national non-profit organization that 
aims to teach parents about the 
importance of reading to their 
children and to introduce children to 
the joy of reading.  At two of the 
MEDiC clinics, Salvation Army and 
Southside, student volunteers read to 
children before clinic and give a brand 
new book to every child seen in clinic.

The volunteers encourage parents to spend time reading with 
ǘƘŜƛǊ ŎƘƛƭŘ ŀƴŘ ŜǾŜƴ ƎƛǾŜ ǇŀǊŜƴǘǎ ŀ άtǊŜǎŎǊƛǇǘƛƻƴ ŦƻǊ wŜŀŘƛƴƎέΣ ǿƘƛŎƘ ŀŘǾƛǎŜǎ 
them to read to their child every day.  Through the dedication of these 
ǾƻƭǳƴǘŜŜǊǎΣ a95ƛ/Ωǎ whw ǇǊƻƎǊŀƳ Ƙŀǎ ƎƛǾŜƴ ƳƻǊŜ ǘƘŀƴ олл ōƻƻƪǎ ǘƻ ŎƘƛƭŘǊŜƴ 
in the Madison community in the past year.  This year our organization 
received sustainability packs of books from ROR National Center and an 
anonymous donation of $100 to purchase books.  We currently have over 
700 books, but are still in need of more Spanish and bilingual books, as well 
ŀǎ ōƻƻƪǎ ŦƻǊ ǘƘŜ ƻƭŘŜǊ ŎƘƛƭŘǊŜƴ ǘƘŀǘ ǿŜ ǎŜŜ ŀǘ ŎƭƛƴƛŎΦ  a95ƛ/Ωǎ whw ǾƻƭǳƴǘŜŜǊǎ 
and our donors deserve many thanks for their commitment to improving 
child literacy in our community.
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Projected Budget for 2010: $10, 455
Prescription medications

Medical Supplies

Michele Tracy Food

Food-other

VOM

Transportatian (bus passes, taxi)

Internet

Charity

Misc.

Office Supplies

4,407.85

3,821.98

2,500

1,911.78

781.47

431.40

419.56 323.70

189.24 135.91 75

51

2010 MEDiC Total Expenditure: $15,048.89

Computer

Prescription medications

New website

Medical Supplies (flu shots, remodeling 
clinics, BP cuffs, long-term supplies)

Celebration (VOM & UWSMPH & Dane 
County Award)

Food-other (noon talks, orientation, 
interview)

Michele Tracy Food

Transportation (bus passes, taxi)

Internet at Southside

Postage for newsletter

Charity (donation to BSP clinic)

Misc.

¢Ƙƛǎ ȅŜŀǊΩǎ ƻǇŜǊŀǘƛƻƴŀƭ 
costs were atypical due 
to a one time expense of 

purchasing 10 
computers. Dr. John 

Hartingand the 
Department of Anatomy 
generously donated all of 

the funds required for 
this purchase
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Estimated and Actual 

Value of  Expenditures
Value of Expended

Value of Medications Provided: $ 75,225.04

Value of Patient Visits: $ 179,250.00

Total Value of Services Provided:  $ 254,475.04

Actual Cost per Patient: $4.43

Value of Services
Provided

Actual Funds
Expended

$254,475.04

$15,048.89
$0

$50,000

$100,000

$150,000

$200,000

$250,000

Cost per patient excludes the 
purchase of the new computers 

and website.
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Student Fundraising Efforts
ÅT-shirts:  $988.59
ÅDonations (small grants): $6421.47
ÅPT Run: $1115.29
ÅTurkey Bowl: $737.10
ÅDane County Medical Society Grants:  $2000
ÅtƘŀǊƳŀŎȅ wǳƴ άaƻǾƛƴΩ CƻǊ a95ƛ/έΥ Ϸнуф

TOTAL: $11, 551.45

If medical school was a process of eating sushi, MEDiC brings 
ginger and wasabi to the table. Medical school has so far taught us 
scientific aspects of medicine, but MEDiC has trained us to take that 
science further. We have learned to be good team players and 
leaders. Working together with the council on Turkey Bowl, MEDiC 
run, and a number of other projects, I have absolutely enjoyed 
every single minute of my MEDiC experience. I am very grateful that 
MEDiC added flavor and zest to my medical school experience. 

NatalieHtet, Vice President-Finance
UWSMPHClass of 2013

Gifts
ÅAnatomy Department Gift for Computers: $3,099.60
ÅGifts to MEDiCvia the UW Foundation: $21,898.85

TOTAL: $24, 998.45
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Budget Allocation

Total Expenditures: $15,048.89 

Operational 
expenses 

include charity, 
internet, office 
supplies, and 

postage. 

Direct service 
expenses include 
medical supplies, 

patient 
transportation, 

prescription 
medications, 

medical services, 
and food for 

Michele Tracy 
Clinic.

Student Fundraising Efforts Cover all Operational Expenses

ÅOperational Expenses: $8, 140.47

ÅStudent Fundraising(fundraising and grants): $11, 551.45

млл҈ ƻŦ a95ƛ/Ωǎ ƻǇŜǊŀǘƛƻƴŀƭ Ŏƻǎǘǎ ǿŜǊŜ ŎƻǾŜǊŜŘ 
by student fundraising.

100% of patient care costs were 
covered through donations!

Operational 
Service

54%

Direct Service
46%

Allocation of Expenditures 

¢Ƙƛǎ ȅŜŀǊΩǎ ƻǇŜǊŀǘƛƻƴŀƭ Ŏƻǎǘǎ 
were atypical due to a one 
time expense of purchasing 

computers.
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Total Patients: 1837

This year MEDiC 
also distributed 

over 130 flu 
vaccines
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hypertension
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dental filling

dental cleaning

Number of visits

Most Common  Diagnoses
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medication refill
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Most Common Chief Complaints
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Safehaven

Michele Tracy
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Anticipating the academic demands that medical school would bring, the MEDiC 
program was the deciding factor in my decision to attend UWSMPH. As a student 
organization MEDiC is coordinated entirely by students. The future of the MEDiC program 
lies entirely on our shoulders. It is our responsibility to make MEDiC our priority. Through 
the haze of 10 hour library marathons and bottomless cups of coffee, it only takes one 
phone call - one point of contact with a real person, a real patient, our patient - to snap it 
all back into focus.

Kami Larson, Referrals Coordinator
UWSMPH Class of 2013

69%

31%

Employment Status 2008

28%

72%

Employment Status 2009

24%

76%

Employment Status 2010

Employed

Unemployed

While even before the economic crisis many 
MEDiC patients were underemployed and 
uninsured, the percentage of patients that 

are unemployed increased dramatically 
between 2008 and 2009 and continued to 

rise in 2010. 
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In my past three years on the MEDiC council, I have had the opportunity to work with such a 
diverse group of students, faculty, and patients, many of whom have assisted me in my development as a 
future pharmacist. MEDiC is an organization that acknowledges all health professional students as equally 
important members of the health care team. During my time on the council, I have witnessed the awesome 
patient outcomes that can be achieved when a group of students from all disciplines come together to serve 
their community. I will always feel privileged to have been a part of such a special organization. 

Shannon Kavanaugh,Drug and Supplies Coordinator
UW School of Pharmacy 2012

0 20 40 60 80 100 120 140 160

ibuprofen

albuterol

acetaminophen

hydrochlorothiazide

lisinopril

trazadone

ranitidine

amoxicillin

naproxen

citalopram

Most Commonly Prescribed Medications

43%

25%

7%

25%

Medication Source

Drug Donations

Bulk Drugs

Rx paid by MEDiC

Patient able to pay for 
Rx

Funding free medications is critical to 
caring for patients living in poverty. 

Medications, however, also constitute 
our major financial expense. MEDiC

strives to insure our fiscal sustainability 
through careful efforts to control 
medication expenses. Through 

partnerships with area pharmacies, we 
are able to purchase many medications 

in bulk, and are able to cover other 
prescription costs at reduced rates. 
Finally, we use discount formulary 
programs offered by some large 

national retailers.
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As a MEDiC Council Member, I have to come to truly appreciate the need for the services 
MEDiC provides.  I have had the great satisfaction of not only helping those in our 

community, but also seeing the positive impact our team has made.  This has been one of 
the most rewarding experiences of our medical school experience and allows us to not 

only use our newfound skills, but reminds us of the human element that makes medicine 
such a wonderful field.  I am confident that these experiences in MEDiC will help us 

become better physicians down the road. 

Andrew Henn, Referrals Coordinator
UWSMPH Class of 2013
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Total Patients: 318

80% of patients served at 
Grace Clinic in 2010 were 

uninsured.

The top diagnosis at 
Grace in 2010 was 

hypertension.

Many people assume 
those experiencing 
homelessness are 

unemployed. A number 
of the homeless patients 
(13%) work full or part 

time.

Grace was the first 
MEDiC Clinic to be 

founded, in February, 
1991, under the guidance 

of Dr. Ted Goodfriend.

Grace operates out of 
three classrooms in the 
tƻǊŎƘƭƛƎƘǘΣ LƴŎΦΩǎ aŜƴΩǎ 

Drop-In Shelter.

Grace Clinic

MEDiC has been an indispensable part of my medical education. The 
ŜȄǇŜǊƛŜƴŎŜǎ LΩǾŜ ƘŀŘ ǿƛǘƘ a95ƛ/ ƘŀǾŜ ŎŜǊǘŀƛƴƭȅ ǎƘŀǊǇŜƴŜŘ Ƴŀƴȅ ǎƪƛƭƭ ǎŜǘǎΣ ōǳǘ 
ƳƻǊŜ ƛƳǇƻǊǘŀƴǘƭȅΣ ǘƘŜȅ ƘŀǾŜ ŀŦŦŜŎǘŜŘ Ƙƻǿ L ǾƛŜǿ ƻǳǊ ǎƻŎƛŜǘȅ ŀƴŘ ŀ ǇŜǊǎƻƴΩǎ 
role in it.

We still live in a time where humans ςpeople with names, histories, 
childhoods, families, and even favorite foods ςare roaming the streets 
without a home. They have few resources available, and when poor health 
strikes they are seemingly at a loss. Society at large is often unwilling to help 
provide simple medical assistance, but thinks that the $1,010,000,000 spent 
on an extra B2 stealth bomber is acceptable. It is still shocking to me to think 
about the abject situations that humans must still endure today in this 
country, in our hometown.

Thankfully, this is where MEDiC comes in: by effecting vast, impactful 
ŎƘŀƴƎŜǎ ƻƴ ǳƴŘŜǊǇǊƛǾƛƭŜƎŜŘ ǇŜƻǇƭŜǎΩ ƭƛǾŜǎ ǳǎƛƴƎ ŀ ǎƳŀƭƭ ōǳŘƎŜǘ ŀƴŘ ǿƛǘƘ ŀ 
group of students from multiple health disciplines. It is a very moral 
institution, helping those in need both medically and otherwise. The 
populations we interact with know this, and invariably they have shown 
intense gratitude towards MEDiC personnel and operations. This gratitude has 
been a source of inspiration to me to continue studying and working during 
ǘƛƳŜǎ ǿƘŜƴ L ǘƘƛƴƪ LΩǾŜ ƘŀŘ ŜƴƻǳƎƘΦ L Ŏŀƴ ǎŀȅ ǿƛǘƘ Ŧǳƭƭ ƘƻƴŜǎǘȅ ǘƘŀǘ L ƴŜǾŜǊ 
leave a MEDiC clinic without feelings of accomplishment, social solidarity, and 
ǊŜƴŜǿŜŘ ŜƴǘƘǳǎƛŀǎƳ ǘƻ ƘŜƭǇ ƻǘƘŜǊǎΦ LΩƳ ǾŜǊȅ ǇǊƻǳŘ ǘƻ ǘŜƭƭ ǇŜƻǇƭŜ LΩƳ ƛƴǾƻƭǾŜŘ 
in MEDiC, and for good reason. It has been a memorable, irreplaceable 
experience.

Michael Regner, Grace Clinic Co-Coordinator
UWSMPH Class of 2013


