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The 20100 2011 MEDIC Council will strive to:

- serve the underserved populations in Dane County via health educatiomary andpreventive care,
andspecialist referrals

- provide health professions students with clinical and multicultural educati@hexperiences
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Goals Accomplished

Councillmprovements
MMEDIC became an official program of the University of Wisconsin School of Medicine and Public Healt
ACreated a new website
MPurchased computers to better store and analyze patient data
MRecruited the greatest number of applicants for the MEDIC Council in the history of MEDIC
A stablished an electronic database of files to allow for enhanced institutional memory
Meveloped a more robust leadership transition process for new leaders
Amprovedcommunication betweemlinics and council members
Horganizedeams of students, led by council members, to work on larger projects:

Ainancial sustainability

ACommunity resource guidenhancement

Ancrease access to low cost/freaarmaceuticals

Alectronic records storage

Improvements inPatient Services

Martnered with local dentists to expand the free dental clinic

Provided aK2é aKSSG F2NI LI GASyGa (2 oferlils g K
andlab work

MObtainedanddistributed more Spanish langua@ek A f RAGSY Q &

MDistributed dentatare packages to patients

ACreated more patient education materials and expanded our Spanish resources
Mrovided over 13@ree Flu vaccines

BBetter defined the medication formulary

Improvements in Volunteer Preparation and Education

Anhanced student training for working appropriately with interpreters

A stablished additional volunteer training, allowing second year medical students to teach basic e
skills to first year students

Astrengthened partnershipsith local health cardeaders to raise awareness about

the underservegopulations seen by MEDIC

Ancreasededucation and awareness health profession students diie problems surrounding health
carefor the underserved

Meveloped a weather emergency protocol




THE WISCONSIN IDEA
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collective valuesand U I RA a2y Qa dzy A lj dzS %YY)\ (i
collaborate with the people of Wisconsin, sharing knowledge =

and resources in order to improve lives everywhere.

TKA&a ARSI KI & 3dzA RiffuBtratindg<oBr
commitment to the values of democracy, sgiivernance,
egalitarianism, integrity, truth, and interpersonal
connectedness.

MEDIC: Fulfilling the Wisconsin Idea

Physicians and medical students work respectfully together with
community partners to bring the Wisconsin Idea to life, and to share
our resources, knowledge and skills with the people of Wisconsin.
We believe that all Wisconsin families deserve access tedughty,
affordable health care. MEDIC's mission is to provide free health
care to those in need, and provide meaningful educational
experiences outside the classroom for health professions studen

As Professor Simon N. Patten says: "Without
means of attainment and measures of result a
ideal becomes meaningless. The real idealist is

pragmatist and an economist. He demands

measurable results and reaches them by mea

made available by economic efficiency. Only i
GKAA ol & Aa az2O0Alf




In the spring of 2010, after months of focused
conversations between school administration and the 2009
2010 MEDIC Council, MEDIC officially became a recognized
program of the University of Wisconsin School of Medicine and
Public Health. We are excited by this new relationship, and we
have already begun to see the benefits. We have been able to
streamline the way in which we provide volunteer
appointments for area physicians, and MEDIC has been working
closely with medical school administration in hope of
establishing electronic medical records in MEDIC clinics. It is
AYOAIA2NI GAYy3 G2 aSS GUKS YSRA
improving the care MEDIC provides for undesourced
individuals in the Madison area. The UWSMPH and MEDIC

partnership will benefit both patients and students.

lan Stormont, President
UWSMPH Class of 2013

BT University of Wisconsin . leading the way thr unwﬁ‘s‘?mw?mns‘"!:am wem e
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EDUCATION RESEARCH COMMUNITY & PUBLIC HEALTH PATIENT CARE
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UW Medical Students Provide Care To Those In Nged
Students Help Treat Patients In Six Area Clinics

WiscTV, March 4, 2010

MADISON, Wis-- Some University of Wisconsin Medical School students are getting an early dose of
reality and at the same time, helping those in need.

Some future physicians are learning patient care through a lesson plan taking them out of the classrooifh into
the doctor's office by providing health care to those struggling to make ends meet. No one expects to b
down on your luck and out of work. And yet when people are, getting sick or needing to see the doctor gan
0S | YAIKUGYINB® LF GKS& NB dzylo6fS G2 LIe&z YI e |

FofS G2 +FOG +Fa 'y I R@20I3GS F2N GKS a-$earlndSdcalltutient

Joe Hippensteel said on a recent Saturday morning. Hippensteel is an advocate for people like Maria
YSYySReéz ¢gK2 f2ai0 KSNI 220 |YyR FT2dzyR KSNESt T A y
Y2U0KSN) alFARY A& &2dzNJ gSIfGKZ¢é aFAR YSYYySReod ¢K i
02dzy RFNAS&a |4 addzRSydao 2S R2 32 G2 (GKS GOGSYRAY
Hjertstedt, another student at the UW's School of Medicine and Public Health. An attending physician
oversees the students, talking with them after their initial visit with each patient. Then the studevit®

work in pairs- go back in with that physician who can recommend treatment and discuss care options.
"This is sort of an ability to triage within the community folks that otherwise wouldn't be seen, and be
GNAF3ISR Ayid2 GKS KSFftGdK OFNF aeaidsSysz¢é alAR ! 2 S|

More than 250 students participated in the clinics, which were held at six different sites, on a volunteer pasis
in the past year. The program that started as a student organization is now officially recognized & I

of the School of Medicine and Public Health. Students enrolled in the pharmacy, physician assist

physical therapy programs also part|C|pate There are speC|aIty dermatology and phyS|caI therap :

& 6Stfo tluAsyu“ txls YsnyRe alAR GKSe& Of SS
0KS Y2GdAa2yad LGYa Ol OKF{d KSftLla KSNI 6S02 [
a Mercedes Benz. If you have a healthy life or healthy boalyd for them to make sure | get proper

care--it's such great service," said Kennedy.



On Thursday Septembet® a95A/ Qa FTNBS RSyl
Army shelter received a visit from Congressional Representative Tammy
Baldwin. Baldwin represents A & O 2 y"DistyicRand has been a decades
long advocate for health care reform. She serves on the Congressional

Committee on Energy and Commerce, and specifically on its Subcommitteq on
Health and Environment.

At the Dental Clinic she was given a tour of the facilities and met with
staff, dentists, and MEDIiCouncil members She also observedroot canal
procedure and participated in several discussidisis Strouse, the Salvation
Army Dental ClinicGo2 2 NRAY F G2NJ aF ARZ a¢KS {
the congresswoman about their client population and the work they do to

6881 2dziz y2iG 2dad Fd GKS {Ft @ GA




24949%

of UW Medical Students in the
classes 02013and2014
volunteeredat least once at a
MEDIC clinic i2010

-

My role in MEDIC didn't afford me any
direct patient care, but | work with Total Clinics245
patients through my partime job. One o
weekend, after our finals had come to < 133physicians
an end, | had a patient come to me volunteered for a total of

trying to figure out how he could get his 414 clinic sessions
four empty medication bottles filledHe \_ .

had just moved to this area of Madison
and had no stable transportation, no This year, working with the MEDIC
stable physician due to his primary care  Council has allowed me to see how a
doctor's recent leave of absence, and  group of students can work together to
very little money. All he needed was a ~ manage to organize and operate seven
shortterm fix, refills to get him by when  clinics. Prior to joining the Council, |
he was really down on his luckle was could not have imagined all the
exactly the type of patient that MEDIC different roles and amount of work
exists to servel'm proud to work with that go into running our clinics. I am
such a great organization that fills such ~ continually impressed by the Counci
an important niche in our community. Sharon, and Dr. Schalch for their
dedication to MEDIC and to improvin
Melissa Natzke, Student Scheduling a95A/ Qa aSNIWAOS
UWSMPH Class of 2013 schedules. This kind of dedication
represents a true commitment to
service that | hope will continue, eve

after we leave the MEDIC Council.
Anna Yan, Vice Presiddbevelopment
UWSMPH Class of 20




Included in our annual program improvement efforts, this year we looked more
closely at our volunteer pool and discovered some interesting results:

The majority of our volunteers are female. _
When | entered medical school,

| left my career as a social
worker. | feared that, during
my first two years, my biggest
challenge would be my lack of
patient contact. MEDIC has
enabled me to maintain some
31.91% of that contact. Every time |
leave clinic, | think to myself,
"Yes! This is why | came to
medical school."MEDIC
inspires me and is a great
reminder of my ultimate

goal: to work in community
health.

Emily Walz, Community
Resources: Grace/CORE
UWSMPH Class of 2013

Number of Volunteers

Apri-May JuneAugust SeptemberDecember JanuaryMarch

Our peak level of volunteer interest is
in the fall semester.




We thought it would be interesting to check in with past MEDIC leaders to find out whe
GKSe FNB R2Ay3 y26X

health nonrprofit in the Dominican Republic called Health Horizanghile my life here in the
Caribbean doesn't often resemble my life back in Madison (my commute now consists 0o
motos and mountains instead of bicycles and blizzards), my work here is often reminisce
my previous work with MEDIC.

and my Haitian and Dominican patients often struggle with the same issues as MEDIC
patients: they may speak Haitian Creole instead of the dominant language, or they may
the documentation that qualifies them for medical servicdfiey may live hours away from
the nearest hospital, or they may lack the financial resources to pay for such a hospital

headaches and left eye proptosiéfter a head CT scan, we learned that Soraida had an
ethmoidal sinus tumorBy providing Soraida and her family with transportation to multipl

appointments, paying for Soraida's analgesic andiaffammatory medications, and

face here are numerous and varied, but | have time and time again drawn upon my
experiences with MEDIC to help me address those barriers .

Fromfund-raising to building up our local referral sites, frqnm)wdlng patient
education to working with translators, : :
the skills | acquired by working for

MEDIC have been immensely

helpful during my time here in the

Dominican Republicl can only

hope that my previous experiences

with MEDIC will continue to guide

me through my career as a

physician for underserved

populations.

Megan Schultz
MEDIC Council President
20082009




Each month, the MEDIC council nominates an outstanding volunteer for special recognition.
MEDIC could not succeed without the generous support of all of our volunteers.

JanuaryDr. Jackie RedmgfSMPH alum and MEDIC Council President-2008) for her outstanding work

at the Salvation Army Clinic teaching students and providing patient care.

February:Dr. Kelly Herold (SMPH alynfgr always stepping in when needed and for doing an excellent jok
recruiting students to volunteer at Grace Clinic.

March: Nate Brown (SMPH alum, MEDIC Council ZW23),who volunteered multiple times at Southside
Clinic and for his terrific mentorship of the first and second year student volunteers.

Apri:Dr.PhilHsE ¢ K2 gl a | O2yaAradSyd LINBaSyoS i GdKS {2
took time to serve as an interpreter for and followed up with a patient who only spoke Mandarin.

May: Dr. Rambod Fardvho continually creates a balance between delivering care and teaching the studd@nt
volunteers, all while making his patients and everyone with whom he works feel comfortable in what ca@ be
an uncomfortable setting.

June:Sara Saunder$or her extensive volunteering during the summer months by both signing up to
volunteer as well as picking up many shifts.

July:Dr. Anne Eglastwho has devoted much effort as the volunteer medical director for the Southside Clnic
and stepped in to cover unfilled shifts, including the Fourth of July clinic.

August:Dr. David Bernhardt and Dr. Joseph Greevigy worked diligently to organize and run the Sports
Physicals Clinic so that underinsured students could participate in school athletics.

September:Dr. Mitchell lllichmannfor his continued commitment to volunteering at Safe Haven Clinic forghe
past two years and for his willingness to step in for other physicians when needed.

October:Raandi Schmidt N®vho volunteered multiple times at Southside Clinic to make sure grad
nursing students had the best possible MEDIC experience.

November:Katie Simons, Stephanie Youngbauer, and Tammi Albraangjng students, for organizing
and supervising twelve flu shot clinics, patient education seminars, and expanding the MEDIC pr
within the School of Nursing.

DecemberDr. Cathy Lediller, for displaying extraordinary enthusiasm and energy every time she
volunteers at Salvation Army Clinic.



In April two MEDIC volunteers, attending physician Dr. Calvin Bruce and
student volunteer Rebecca McSorley, were both nominees for the United Way of
Dane County Community Volunteer Award.

F2N) KAd RSRAOFUOAZ2Y (U2 ©@2fdzyGSSNAyY 3
physician volunteerism.

Rebecca McSorley was recognized as the first ever student recipie
the Public HealtiMadison/Dane County Community Advocacy Award.
Rebecca was nominated by employees of the Salvation Army Shelter we
aKS g2N)] SR | & -Cadddmatar fordhe 20DR0YOACOUNil.2

“gi- Public Health

* MADISON & DAKE COLUNTY

United Way
of Dane County




The WMAA is very proud o
our medical students who
are so passionate about
providing care to the
underserved. We are
pleased to support MEDIC
and look forward to future
collaborative efforts.

Karen Peterson, Wiscons
Medical Alumni Associatio
Director

In 2010 the Wisconsin Medical Alumni Association (WMAA)
generously donated funds and support to MEDIC's mission. The
partnership with the WMAA will help recruit physician volunteers

and finances that will aid in MEDIC's continued service to the
community. MEDIC is very excited to work with the Wisconsin
Medical Alumni Association to improve the health of underserved
individuals in the Madison area.

lan Stormont, Presiden
UWSMPH Class of 20




Interdisciplinary

Healthcare in Action

¢CKS ALIANRGO 2F (GKS NBOSydafe AydaSapng
Ad NBTfSOGSF AY a95A/ Qa A gtidSrsRadmatie A LIt

represented on the Council and volunteer in the clinidsirse Practitioner
students also gave their time this year, particularly helping with the delivery jof
flu vaccines alongside Nursing studerisdzNA y3 a 95 A/ Q& OfjAy
interdisciplinary teams, encouraging the exchange of information and the
I LILINBOALF OA2Y 2F & IMERGpovideSQon&df tNdoSI\R | a |
crossdiscipline learning opportunities for students early in their education,
practice that we hope they will continue throughout their careers.

SCHOOL OF
PHARMACY

University of Wisconsin-Madison

Doctor of Physical Therapy

University of Wisconsin » Madison
School of Medicine and Public Health

University of Wisconsin
SCHOOL OF MEDICINE
AND PUBLIC HEALTH

SCHOOL OF NURSING
University of Wisconsin-Madison

‘ PHYSICIAN ASSISTANT PROGRAM

UNIVERSITY OF WISCONSIN-MADISON
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UW School of Pharmac

AAt clinics, pharmacy students are able to work alongsitadents from

other disciplines as equals to achieve a common goal, providing patient care to
those who otherwise might go without.

AUsing their pharmaceutical expertise, pharmacy students are often called on to
provide patient education as well as to suggest caftective therapeutic options.

"| first volunteered with MEDIC to fulfill volunteer hour requirements
for my program, but after the first clinic | realized how special the
MEDIC clinics are and | was hooked. | loved working with patients who
really needed our services, and also getting to know students in the
other programs and learning about their experiences and curriculums.
enjoyed my volunteer experiences so much that | applied to be the
Pharmacy Volunteer Coordinator and was so happy when | was
appointed. I've really learned a lot in the past year, and hope | can
continue to be the Pharmacy Coordinator for the coming year."

Jennifer Lenger, Pharmacy Volunteer Coordinat

UW School of Pharmacy 201
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UW Physical Therap
Program

Lisa Steinkamp, PT, MS, MBA, PT Program Dire
Saulrof AaKSR a95A/ Qa t
created the relationship between MEDIC and PTT
students. PT clinics operate monthly at Southside
and at the Salvation Army, and PT students
volunteer at all MEDIC Clinics.

| remember how nervous | felt prior to my first
MEDIC shift. | kept cycling through my head all of the
information we had covered in PT school up to that poin
YR L 1SLIWG O2YAy3 (2 GKS 0 K
| could offer to help anyone. What did they expect me t
do there? Was | going to be left alone with someone wit
a severe undiagnosed medical condition?

Aside from our curricular clinical rotations, MEDIC
provides a rare opportunity to interact with patients who
0NHzZE & ySSR 2dzNJ KSf Lo L 0 |- LJ2
NEO23ayAl S (GKA& &Aldda GAzy 5K G Ja 2
put our clinical skills to the test. Particularly at a time w /
so many people are uninsured or underinsured, it can b
gratifying to know that we have the chance to help those y
YSSRY S@Sy AF A0Qa 2yfeée | aylrtft FNIO
provides is just a drop in the bucket of healthcare, but it bothers me to wonder wh
0KS LI GASyta ¢S 4SS ¢g2dA R R2 AT GKSe@
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Jeff Bayers, Stats/SuppliBsiysical Therapy
PT Doctoral Student 2012
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UW Dermatology Training

Program

The dermatology services offered by the MEDIC Clinics began @s a
vision of Dr. William Aughenbaugh, a t£B8MPH alum and former
MEDIC volunteer. As a faculty member in the UW Dermatology
program, he worked to create an opportunity to provide dermatolog
services to MEDIC free clinic patients, as well as to provide
dermatology residents an opportunity to teach medical students ang
to serve a diverse population
Dermatologistsand dermatology residents are scheduled at the
Southside Clinic on the first Saturday of every month to see-arop
2 patients and patients who have been referred from the other MEDi
B sl Clinics. Thislinic allowsmore patients with both minor and
Wwilliam Aughenbaugh, M.D. potentiqlly Iifethrgatening derma}tological p_roblems to recgive
appropriate specialty care, and it also provides an educational
experience for medical students and residents. The dermatologists
have provided irdepth followup care to some patients with
complicated, sometimes debilitating dermatological problems

UW Physicians Assistant
Program

Physician Assistant students bring a unique set of skills to the MEDIC Clin
when they volunteer, including significant clinical experienthbis year, on the
initiative of the PA students themselves, MEDIC began developing new an
innovative ways for these students to get involved in a wide variety of MEDI
initiatives.t | A0 dzRSyda | faz2z KSE{LSR FTAYR
Turkey Bowl Fundraiser and participated in the event this past fall.
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UW School of Nursinc

Aaired withmedical, pharmacy, and
physical therapy studentsjursing, and
physician assistanstudents segatients for
initial consults and work in a
multidisciplinary team of residents,
physicians, and othestudents to
determine the health issues, plan of care,
and resources available for patients.

Awith their strengths in patient education
and advocacy, nursing students have addeé
another beneficial dimension to the MEDIC
team.

We were fortunate to have the opportunity to volunteer at several of the
MEDIC clinics during our first year in the School of Nursing. Our positive experiences

caring for patients and working with physicians and other health professions
students lead us to seek a larger role with MEDIC. As students at the University of
Wisconsin, we have been provided with many opportunities to expand our learning.

By volunteering with MEDIC, we have been able to give back to the
community that has taught us so much. Volunteering with MEDIC has been an
enjoyable and insightful experience. The gratitude expressed by the individuals we
serve makes volunteering with MEDIC very rewarding. We have learned very many
valuable lessons from patients, physicians, nurse practitioners, and fellow health
professions students while volunteering in clinics and hosting health education
discussions.

It has been a great honor to serve on the MEDIC council. The council is m
up of dedicated individuals who are committed to carrying out the mission of
MEDIC: providing care to underserved individuals and enhancing the education
health professions students.

Tammi Albrecht & Katie Simons, Undergraduate Nursing Involvement Coordin

ale) Areundiosipiasil

SCHOOL OF NURSING

University of Wisconsin-Madison
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Turkey Bowl
Total Funds Ralsed$2287 1d

« On November 22, 2010, MEDIC hosted their
second annual MEDIC Turkey Bowl fundraiser

«Due to heavy rain the night before, the Turkey
Bowl was held inside the HSLC this year.

«Students came together to eat, play games,
and take a break from studying, while raising
funds for MEDIC.

After putting in many hours of teamwork to prepare for the
2nd Annual Turkey Bowl, we were ready for a great event on
November 22nd, 2010. We were hoping for a warm day without
snow, but we were also prepared to bundle up for a fun afternoon
of flag football, eggn-a-spoon race, wheelbarrow race, and the 3
legged race.

It turned out to be unseasonably warm that day, which was
perfect, except there was also lots of rain early in the morning
leaving the fields in unplayable conditions. Instead of completely
canceling the event, we ended up having all of the participants
gather in the atrium of the HSLC to enjoy burritos, bagels, various
homemade goodies, and a few hours away from the books. Despit
having to cancel the outdoor events, the Turkey Bowl was still a
success and we raised over $2000. We are very thankful for all of
the donations and the students who signed up for the event.

Stephanie Booms, Community Resources (ARC/RC

I . . I -
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Running for a Cause

Bucky's Race for Rehab i

This annual 5K run/walk is sponsored by,
Phi Theta, the UW Madison Doctor of
Physical Therapy student organization. A*
proceeds from the event go to support
MEDIC. In 2009, Bucky's Race was prot_ "=
to give MEDIC $2,000, and in 2010 they
were able to provide an additional

$1,000.
Total Funds Raised$1000

MovinQQ NEDINJ

On October 10 the pharmacy student
organization, Wisconsin Society of
Pharmacy Students, put on their first
annualMovinQ MEDNJa 5k run/walk
to raise money for both WSPS and
MEDIC51 runners and walkers
registered and helped get the new eve
off to a strongstart.

Total Funds Raised

$289 WSR2
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Reach Out and Rea

Reach Out and Read (ROR) is a
national nonprofit organization that
aims to teach parents about the
importance of reading to their
children and to introduce children to
the joy of reading. At two of the
MEDIC clinics, Salvation Army and
Southside, student volunteers read ta
children before clinic and give a brand
new book to every child seen in clinic.

The volunteers encourage parents to spend time reading with
0KSANI OKAfR FYR S@Sy 3IAPS LI NByi
them to read to their child every day. Through the dedication of these
@2t dzy 0 SSNE>X a95A/ Qa whw LINRPINIY
in the Madison community in the past year. This year our organization
received sustainability packs of books from ROR National Center and an
anonymous donation of $100 to purchase books. We currently have over
700 books, but are still in need of more Spanish and bilingual books, as
a4 0221a F2NJ GKS 2f RSNJ OKAf RNBY
and our donors deserve many thanks for their commitment to improving

child literacy in our community.
Jeach. I\ Prescription
Read" for Readmg

pate € / n/ 0‘!

Child's name

What to do:

fkam a book with 7014}’ child,

M Every night at bedtime

O For ___ minutes every day
Other ideas:

Signature #ﬂ—ﬂ“
ISBN 0-439-20719-3

ale) Areundiosipiaiu]
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Projected Budget for 2010: $10, 45

222(\1;):6\ 75 m Prescription medications
400 B Medical Supplies 5 - A 5
¢tKAa eSl NXa
costs were atypical due
to a one time expense of
purchasing 10
m Transportatian (bus passes, te computers. Dr. John
Internet Hartingand the
= Charity Department of Anatomy
generously donated all of
the funds required for

this purchase

m Michele Tracy Fooc
m Foodother

mVOM

Misc.

m Office Supplies

2010 MEDIC Total Expenditur$15,048.89

135.91
75 m Computer

B Prescription medications
m New website
m Medical Supplies (flu shots, remodeling

clinics, BP cuffs, lortgrm supplies)

m Celebration (VOM & UWSMPH & Dan
County Award)

m Foodother (noon talks, orientation,
interview)

m Michele Tracy Fooc

B Transportation (bus passes, tay

m Internet at Southside

m Postage for newsletter

H Charity (donation to BSP clinic

m Misc.




Value of Expended
Value of Medications Provided: $ 75,225.04
Value of Patient Visits: $ 179,250.00

Total Value of Services Provided: $ 254,475.04

$250,000 — $254,475.04

$200,000 —

$150,000 —

I Value of Senvices

$100,000 — Provided

I Actual Funds
$50,000 — Expended

_$15,048.89

Actual Cost per Patient: $4.43

Cost per patient excludes the
purchase of the new computers
and website.



Student Fundraising Efforts
Ar-shirts: $988.59
Monations (small grants): $6421.47
AT Run: $1115.29
Arurkey Bowl: $737.10
MDane County Medical Society Grants: $20
A KINXYI O wdzy aaz2gdAy
TOTAL: $11, 551.45

Gifts
A\natomy Department Gift for Computers: $3,099.60
AGifts toMEDIiGria the UW Foundation: $21,898.85

TOTAL: $24, 998.45

If medical school was a process of eating sushi, MEDIC brings
ginger and wasabi to the table. Medical school has so far taught us
scientific aspects of medicine, but MEDIC has trained us to take that
science further. We have learned to be good team players and
leaders. Working together with the council on Turkey Bowl, MEDIC
run, and a number of other projects, | have absolutely enjoyed
every single minute of my MEDIC experience. | am very grateful tha
MEDIC added flavor and zest to my medical school experience.

NatalieHtet, Vice Presidesftinance
UWSMPHCIass of 2013




{ Total Expenditures$15,048.89 }

Allocation of Expenditures

4 ) Operational

Direct service ~ expenses
expenses include |_nclude chaflty,
medical supplies, Internet, office

patient supplies, and
transportation, \_ postage. p,
prescription
medications, ¢CKAa &Sk NRa 2fis
medical services, were atypical due to a one
and food for time expense of purchasing

Michele Tracy computers.

\_ Clinic. Y,

Student Fundraising Efforts Cover all Operational Expenses

KOperational Expenses: $8, 140.47

,ZStudent FundraiSingndraising and grants) $11, 551.45

MnE: 2F a95A/ Qa 2 LIS NIgalA -
by student fundraising.

100% of patient care costs were
covered through donations!



MEDIC Cumulative Date

Total Patients: 1837

Most Common Diagnoses

dental cleaning
dental filling
GERD

asthma

hypertension .

0 60 80

Number of visits

Most CommonChief Complaints

insomnia
skin rash

cough

referral request

medication refill

100 150

Number of visits

. )
This year MEDIC Clinic Visits
aISO dlStI’IbUtEd H Southside (includes

Dermatology & PT)

over 130 flu
vaccines

m Grace

M Salvation Army

m ARC House

d Old3dIN

m Safehaven

H Michele Tracy

X uoda

Dental Clinic




Demographics

Patient Ages

0-10 11-20 21-30 31-40 41-50

Ages

Patient Ethnicity

206 1% 27

m Caucasian

H Latino/a

m African American
H Asian

m Native American
m Other

Health Insurance

61-70

LanguagesSpoken

3%

m English
H Spanish
m Chinese
m Other

= Hmong

% 1oday JIg3an




Demographics

Employment Status 200¢
Employment Status 201C

Employment Status 200¢

m Employed

B Unemployec
N

While even before the economic crisis many
MEDIC patients were underemployed and
uninsured, the percentage of patients that

are unemployed increased dramatically
between 2008 and 2009 and continued to
\_ rise in 2010. Y,

Anticipating the academic demands that medical school would bring, the MEDI(
program was the deciding factor in my decision to attend UWSMPH. As a student
organization MEDIC is coordinated entirely by students. The future of the MEDIC prog
lies entirely on our shoulders. It is our responsibility to make MEDIC our priority. Thro
the haze of 10 hour library marathons and bottomless cups of coffee, it only takes ong
phone call one point of contact with a real person, a real patient, our patigotsnap it
all back into focus.

d Old3dIN

Kami Larson, Referrals Coordina
UWSMPH Class of 20

~ 1009
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Medications

Funding free medications is critical to Medication Source
caring for patients living in poverty.
Medications, however, also constitute

our major financial expens®EDIC
strives to insure our fiscal sustainability m Drug Donations
through careful efforts to control
medication expenses. Through m Bulk Drugs
partnerships with area pharmacies, we
are able to purchase many medications ® Rx paid by MEDI(
in bulk, and are able to cover other
prescription costs at reduced rates. m Patient able to pay for
Finally, we use discount formulary Rx
programs offered by some large
national retailers.

In my past three years on the MEDIC council, | have had the opportunity to work with sucf a
diverse group of students, faculty, and patients, many of whom have assisted me in my development ag a
future pharmacist. MEDIC is an organization that acknowledges all health professional students as equglly
important members of the health care team. During my time on the council, | have witnessed the awesg
patient outcomes that can be achieved when a group of students from all disciplines come together to 4
their community. | will always feel privileged to have been a part of such a special organization.

Shannon KavanaugBrug and Supplies Coordinater
) i _UW School of Pharmacy 2042
Most Commonly Prescribed Medication

citalopram
naproxen
amoxicillin
ranitidine
trazadone

lisinopril
hydrochlorothiazide
acetaminophen
albuterol

ibuprofen

0 20 40

g uoday D13



Referrals

Patient Referrals

Blue Bus STI Clin|

UW Counseling Psychology Servic
Safehaven Psychiatric Clin

ER

Planned Parenthooc

Xray (St. Mary's)

PT (Salvation Army

Dermatology (Southside
Wingra Clinic

Northeast Clinic

PT (Southside’

Access Community Health Cent

UW Specialty Clinic:

Dental (Dr. Kutz)

Benevolent Specialist Program Clir

Labwork (St. Mary's]

0

As a MEDIC Council Member, | have to come to truly appreciate the need for the se
MEDIC provides. | have had the great satisfaction of not only helping those in o
community, but also seeing the positive impact our team has made. This has been
the most rewarding experiences of our medical school experience and allows us tc
only use our newfound skills, but reminds us of the human element that makes med
such a wonderful field. | am confident that these experiences in MEDIC will help
become better physicians down the road.

1
Y
-

d Old=IA

Andrew Henn, Referrals Coordinat
UWSMPH Class of 20

o 1oda
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Total Patients 318

80% of patients served
Grace Clinic in 2010 we
uninsured.

The top diagnosis at
Grace in 2010 was
hypertension.

Many people assume
those experiencing
homelessness are
unemployed. A number
of the homeless patient
(13%) work full or part
time.

Grace was the first
MEDIC Clinic to be
founded, in February,
1991, under the guidanc
of Dr. Ted Goodfriend.

Grace operates out of
three classrooms in the
t 2 NOKf A IKG 3

Drop-In Shelter.

Grace Clinic

Medical Director: Dr. Doug Kutz

_ MEDIC has been an indispensable part of my medical education. T
SELISNASYyOSa LQ@S KIR gAUGK a95A/ K
Y2NB AYLERNIlIyGtes GKSe KI @S | FFSC

role in it.

We sitill live in a time where humargeople with names, histories,
childhoods, families, and even favorite fooglare roaming the streets
without a home. They have few resources available, and when poor healt
strikes they are seemingly at a loss. Society at large is often unwilling to h
provide simple medical assistance, but thinks that the $1,010,000,000 spe
on an extra B2 stealth bomber is acceptable. It is still shocking to me to tr
about the abject situations that humans must still endtwday in this
country, in ourhometown

Thankfully, this is where MEDIC comes in: by effecting vast, impact
OKIy3aSa 2y dzy RSNILINAGAf SASR LIS2 LI ¢
group of students from multiple health disciplines. It is a very moral
institution, helping those in need both medically and otherwise. The
populations we interact with know this, and invariably they have shown
intense gratitude towards MEDIC personnel and operations. This gratitude
been a source of inspiration to me to continue studying and working durin
GAYSa 6KSYy L GKAY]l LQ@S KIFR Sy2dzr
leave a MEDIC clinic without feelings of accomplishment, social solidarity,
NEBYSgSR SyiGKdzaAlay (2 KStLI 20KSNE
in MEDIC, and for good reason. It has been a memorable, irreplaceable
experience.

Michael Regner, Grace ClinicCaordinator
UWSMPH Class of 201

O
=}
O
A
D
o
o
—
n




