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House Calls 

Y O U R  N E W S  F R O M  T H E  S M P H  N E I G H B O R H O O D

Neighborhood Leaders 

NEIGHBORHOOD HOUSE OFFICERS 

 Laura Steenberge steenberge@wisc.edu Bamforth 
 Minbo Bai mbai7@wisc.edu Bamforth 
 Kofi Fosu kfosu@wisc.edu Bardeen 
 Nadia Sweet nlsweet@wisc.edu Bardeen 
 Nicole Altman naltman@wisc.edu Gundersen 
 VACANT Gundersen 
 Felicity Harl harl@wisc.edu McPherson 
 Lauren Shuda lshuda@wisc.edu McPherson 
 McKenzie Bruce mabruce2@wisc.edu Middleton 
 Sherry Tang ytang69@wisc.edu Middleton 

HOUSE MENTORS 
 Pamela Ryan, M.D. pmr@medicine.wisc.edu 
 Carol Diamond, M.D. cadiamond@pediatrics.wisc.edu 
 David Rakel, M.D. dprakel@wisc.edu 
 Jacquelynn Arbuckle, M.D. arbuckle@surgery.wisc.edu 
 Chris Hildebrand, M.D. christopher.hildebrand@va.gov 

Please use the scheduling assistant to schedule a one:one 
meeting with your House Mentor. If you would like to meet with 
another House Mentor, please use their direct email. 

IMPORTANT DATES FOR JUNE 

08 6pm GHHS Rounds 1248 HSLC 
29 M3 Transitional Clerkship Day 1 
30 M3 Transitional Clerkship Day 2 

THE 2016-17 GOLD HUMANISM 
HONOR SOCIETY INVITES YOU 

TO: 

GROWTH vs. 
PERFORMANCE 

MINDSETS in 
MEDICAL EDUCATION 

Wednesday, June 8th 
Rm. 1248 HSLC 

6:00-7:00pm 

Please watch your email to 
RSVP for dinner! 



In addition to our cluster 
rooms and second-floor 
halls getting a physical 
remodel, many student 
leaders assisted staff 
and faculty during 2015-
16 in refreshing our 
learning communities 
with a model that will  
transform and grow with 
our current and new cur-
riculum. 
 

We are please to wel-
come you to The Neigh-
borhood and would like 
to give you a brief tour. 
 

Mission of the  
Neighborhood 
The Neighborhood, com-
prised of five Houses, 
cultivates community, 
well-being, and profes-
sional identity through 
individual and shared 
experiences. Our Neigh-
borhood mission is 
achieved by: 

 Developing skills to 

improve awareness, 
resiliency, and pro-
fessionalism. 

 Engaging fully in 

advocating for the 
health of ourselves 
and each other. 

 Supporting a diverse 

and inclusive envi-
ronment. 

 Fostering career 

development. 
 

 

Role of the Houses 
In concert with the 
Neighborhood Mission, 
each House will connect 
to the needs and inter-
ests of its House mem-
bers through: 

 Leadership and 

guidance by practic-
ing physicians serv-
ing as academic and 
career advising 
House Mentors.  

 Peer leaders 

(elected House Of-
ficers) dedicated to 
creating a caring 
and connected com-
munity. 

 Peer and profes-

sional mentoring, 
advising, and guid-
ance. 

 Personalized, proac-

tive, and student-
centered engage-
ment. 

 

The COMPASS  
Concept  
The concept on which 
the Neighborhood and 
Houses are built was 
originally designed as a 
roadmap to wellness. 
The School of Medicine 
and Public Health 
(SMPH) at the University 
of Wisconsin uses the 
wellness concept in a 
broader application to 
guide students in all are-
as that will support their 
overall well-being and 

success as a medical 
student.  
The broader application 
is accomplished through 

the COllaborative Map 

for Personal Awareness 

and Student Success. 

COMPASS encour-

ages and supports de-
velopment of a multi-
faceted personal plan 
that begins by asking 
three key questions 

 What really matters 

to me? (Awareness) 

 What can I do to 

enhance my health 
and well-being at 
home, at work, and 
in the community? 
(Self-care) 

 What support do I 

need? (Support) 
Medical students can 
explore these questions 
through active participa-
tion in House and Neigh-
borhood activities. As 
medical students begin 
to understand and sup-
port themselves, they 
have greater potential to 
successfully understand 
and support others. 
 

To assist medical stu-
dents in building person-
al plans into solid foun-
dations for medical stu-
dent development and 
success, SMPH uses My 
Passport as a reflective 
guide for exploration and 
destinations. 

We’re Remodeling! 
 

 

 

 

 

 

 

Resources for Students 

Student Services 
studentservices@med.wisc.edu 
 

Gwen McIntosh 
Assistant Dean for Students 
608-263-4920 
 

Christopher Stillwell 
Director of Student Services 
608-262-7543 
 

Jodi Sherman 
Student Services Coordinator 
Disability Access & Accommodations 

608-263-7135 
 

Terri Dolan 
Clinical Schedules/OASIS 
608-263-4923 
 
Academic Support 
Sharon Marks 
Student Academic Support 
608-263-8280 
 

Adam Brigham 
Student Academic Support 
608-265-5030 
 
Dual Programs 
Paul Cook 
Medical Scientist Training Program 
608-262-6321 
 

Dipesh Navsaria 
MD-MPH Dual Degree Program 
608-262-7180 
 

Mindy Schreiner 
PRIME Coordinator 
608-263-2298 
 

Debra Siegenthaler 
Paths of Distinction Coordinator 
608-263-3036 
 
Community Service Programs 
Kristi Fossum Jones 
608-262-4204 
 
Student Ombudsperson 
Lynn Maki 
608-263-2525 
 
 
 

The COMPASS is currently be-
ing designed. Here is a draft 
that shows you the six key are-
as where medical students seek 
support and growth in order to 
be great medical students.   

Exploring these areas at a per-
sonal level will help medical 
students  reach out and support 
the wellness of their future 
patients. 

Look for more information in 
the next issue! 

 

 

RETURN TO MAIN PAGE 



Sheray Wallace and Si-
na Davis, serving as 
Community Ambassa-
dors for the Wisconsin 
Council on Children 
and Families (WCCF),  
addressed the May Gold 
Humanism Honor Socie-
ty (GHHS) meeting to 
discuss issues of hu-
manism and racial dis-
parities. 

Our discussion, titled 
“We Are More Than 
Numbers: Bedside Man-
ners,” was rich and well-
documented. Here are 
some key take-aways as 
advised by Wallace and 
Davis: 

 Computerized 

check-in can feel 
dehumanizing as 
well as exclude 
those who may not 
know how to read, 
read English, or 
know where to go 
next. 

 The medical history 

is your opportunity 
to build a relation-
ship. Remember to 
look up from your 
computer and that 
the human touch is 
important. 

 Really look at and 

listen to your patient. 
Book smarts are 

important, but it is 
more important to 
make eye contact 
and really listen to 
the responses your 
patient gives to your 
questions. 

 Take your time with 

an exam. 

 Learn from your pa-

tient before you try 
to teach your patient 
something or ask 
them to do some-
thing. 

 Explain the evi-

dence of x-rays, 
scans, and test re-
sults in ways that 
the patient can un-
derstand and will 
know what to do. 
Make sure that the 
patient understands 
what you have told 
them. 

 Relate to the pa-

tient. 

 Give your patient 

choices. Don’t make 
assumptions about 
the patient based on 
age or other de-
mographics. 

 If you are visiting 

people in nursing 

homes, remember to 
see and listen to the 
individual patient 
and not just rely on 
the nurse’s report. 

 Humanize the pro-

cess with: eye con-
tact, simple touch, 

say their name, lis-
ten to them as an 
individual. 

 
Wallace and Davis em-
phasized that the medi-
cal students are needed 
in the community and 
have many opportunities 
with Joining Forces for 
Families, Welcomer 
Program, Mothers in the 
Neighborhood, and 
much more. Additionally, 
WCCF provided every 
attendee with a free 
copy of the “Race to 
Equity” report.  
 
Attendees enjoyed a 
great meal from Jason’s 
Deli. This meal and 
presentation was sup-
ported by a grant from 
the Arnold P. Gold 
Foundation, Wisconsin 
Medical Alumni Asso-
ciation, and the graduat-
ing members of the 
2015-16 GHHS. 
 
Students were invited to 
contact Wallace or Davis 
with questions at: 
 
sherayw@yahoo.com 
sinadavis703@gmail.com 

 
RETURN TO MAIN PAGE 

Community Ambassadors 
Address Humanism 

Electronic Residency Applica-

tion Service 

 

Association of American Medi-

cal Colleges 

 

Careers in Medicine 

 

Fellowship and Residency Elec-

tronic Interactive Database 

 

Arnold P. Gold Foundation 

 

Financial Information, Re-

sources, Services and Tools 

 

Student Financial Aid 
Amy Whitford 
amy.whitford@finaid.wisc.edu 
608-262-3060 
 

University Health Services  
After-Hours Mental Health Crisis 
Services 
608-265-5600 (option 9) 
After-Hours Nurse 
608-265-5600 (option 1) 
 
Let’s Talk 
Travis Fox, Psy.D. 
trfox@uhs.wisc.edu 
 
McBurney Disability Resource 
Center  
Cathy Trueba 
cathy.trueba@wisc.edu 
608-263-2741 
 
 

http://www.wccf.org/
http://www.wccf.org/
http://www.wccf.org/
https://danecountyhumanservices.org/jff/
https://danecountyhumanservices.org/jff/
http://racetoequity.net/dev/wp-content/uploads/WCCF-R2E-Report.pdf
http://racetoequity.net/dev/wp-content/uploads/WCCF-R2E-Report.pdf
http://www.jasonsdeli.com/
http://www.jasonsdeli.com/
http://www.gold-foundation.org/
http://www.gold-foundation.org/
http://www.med.wisc.edu/wisconsin-medical-alumni-association/wmaa-main/79
http://www.med.wisc.edu/wisconsin-medical-alumni-association/wmaa-main/79
http://www.med.wisc.edu/wisconsin-medical-alumni-association/wmaa-main/79
https://www.aamc.org/students/medstudents/eras/
https://www.aamc.org/students/medstudents/eras/
https://www.aamc.org/
https://www.aamc.org/
https://www.aamc.org/cim/
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://humanism-in-medicine.org/
https://www.aamc.org/services/first/
https://www.aamc.org/services/first/
https://finaid.wisc.edu/
http://www.uhs.wisc.edu/
http://uhs.wisc.edu/services/counseling/lets-talk/index.shtml
http://mcburney.wisc.edu/
http://mcburney.wisc.edu/


Here are just a few of the hundreds of great pho-
tos from SMPH graduation 2016. Graduation was 
a celebration with friends, family, faculty and...of 
course...Bucky Badger! 

Class of 2016: A Friends and Family Affair...With Bucky of Course 

RETURN TO MAIN PAGE 



Welcome 2016-17 Gold Humanism Honor Society Members 

Carly Kruse 
Saamia Masoom 
Elizabeth Maxwell 
Abigail Navarro 
Brock Polnaszek 
Kathryn Ritter 
Kelsey Schmidt 
Jon Scholl 
Greg Sovinski 
Ashley Van Galen 
Morgan Weber 
 
And returning to GHHS from travel 
and research are: 
Elizabeth Abbs 
Brown 

On May 12th, 2016, the outgoing 
2015-16 GHHS members officially 
transferred their SMPH responsibili-
ties to our newest members. Nomi-
nated by their peers to this nationally 
recognized honor society, we wel-
come: 
Andrew Beine 
Abby Chilsen 
Chris Culhane 
Sarahmaria Donohue 
Dennis Ea 
Scott Grogan 
Zoe HarnEnz 
James Ircink 
Will Jacoby 

The 2016-17 GHHS members invite 
you to their June Rounds on Wednes-
day, June 8th in Rm. 1248 HSLC 
from 6:00-7:00pm. 
 
Their first topic will be “Growth vs. 
Performance Mindsets in Medical 
Education” in a group discussion-
based format.  
 
As always, a wonderful meal will be 
sponsored by the Wisconsin Medical 
Alumni Association (WMAA). Just 
remember to watch your email and 
RSVP for this great event! 
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