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House Calls 

Y O U R  N E W S  F R O M  T H E  S M P H  N E I G H B O R H O O D  

The InterHouse Council 

NEIGHBORHOOD HOUSE OFFICERS 

 Laura Steenberge steenberge@wisc.edu Bamforth 
 Minbo Bai  mbai7@wisc.edu  Bamforth 
 Kofi Fosu  kfosu@wisc.edu  Bardeen 
 Nadia Sweet nlsweet@wisc.edu  Bardeen 
 Nicole Altman naltman@wisc.edu  Gundersen 
 Cole Swiston cswiston@wisc.edu  Gundersen 
 Felicity Harl harl@wisc.edu  McPherson 
 Lauren Shuda lshuda@wisc.edu  McPherson 
 McKenzie Bruce mabruce2@wisc.edu Middleton 
 Sherry Tang ytang69@wisc.edu  Middleton 
 

HOUSE MENTORS 
 Pamela Ryan, M.D.  pmr@medicine.wisc.edu 
 Sam Lubner, M.D.  sjlubner@medicine.wisc.edu 
 Carol Diamond, M.D.  cadiamond@pediatrics.wisc.edu 
 Jacquelynn Arbuckle, M.D. arbuckle@surgery.wisc.edu 
 Chris Hildebrand, M.D.  christopher.hildebrand@va.gov 

 
Please use the scheduling assistant to schedule a one:one 
meeting with your House Mentor. If you would like to meet with 
another House Mentor, please use their direct email. IMPORTANT DATES FOR OCTOBER 

03 1:00 Deadline for IHC statement 
03 5:30pm Interview Skills Workshop 
06 Noon: McPherson Mugs 
07 11am-3pm Flu Clinic in HSLC Atrium 
07 6pm Bamforth Bonfire 
12 6pm GHHS Rounds: Palliative Care and End- 
     of-Life Decisions 
13 Noon: McPherson Mugs 
13 7pm Neighborhood Paint Night with WISE 
19 5:30pm Interview Skills Workshop 
20 Noon: McPherson Mugs 
20 7pm McPherson Halloween Food, Fun, and 
      Football  
22 Gundersen Tailgate Time TBA 
25 5:30pm Interview Skills Workshop 
27 Noon: McPherson Mugs 
28 Final Friday Spirit Day-Badger Pride 
31 12:00 Halloween Costume Contest 
31 5:30pm Interview Skills Workshop 

 

LOOKING AHEAD TO NOVEMBER 
07 4:30pm Twitch 



Contacting Programs 
You Haven’t Heard From: 
Either you or a faculty 
member willing to contact 
them on your behalf is ap-
propriate. Call program 
coordinators, not program 
directors and “inquire about 
the status of your applica-
tion.” Reiterate your inter-
est in the program, empha-
size your eagerness to 
interview with them and 
ask if there is anything ad-
ditional you can provide. 
Your correspondence may 
not immediately yield an 
interview offer; you are 
hoping that they will review 
your application and get 
back to you. 
 

Declining & Cancelling 
Interviews: Under no cir-
cumstances should you 
skip an interview without 
notification; ultimately, it is 
better for you to take the 
interview and just not rank 
the program. Your rank list 
is private. Think of it as an 
opportunity to practice your 
interviewing skills. If you 
are no longer interested in 
a program, first withdraw 
from the program through 
ERAS and then contact the 
program coordinator by 
phone or email and, with at 
least 10 business days’ 
notice, ask to be removed 
from consideration. 
 

Thank-You Notes: Unless 
you are specifically told not 
to, send thank-you 
notes/emails. If you’re un-
sure whether to send a 
hand-written note or an 
email, ask the residents 
what is the best way for 
you to communicate your 
interest in the program. 
Your thank-you should be 
personal and specific to 
that program and your in-
terview experiences. This 
is your opportunity to reiter-
ate why you’d be a good fit 
for the program. Anyone 
who interviewed you or 

with whom you interacted 
significantly is a candidate 
for a thank-you. If you had 
a vast array of interview-
ers, a single thank-you to 
the program director or 
coordinator is appropriate 
provided that you make 
specific reference to your 
interviewers and request 
that your gratitude be 
passed to these individu-
als. 
 

Managing Post-Interview 
Contact:  
Some programs will try to 
ascertain their place on 
your rank list because they 
want to ensure that they 
get their first-choice stu-
dents. You are not required 
to reveal your ranking! The 
best strategy is to remain 
enthusiastic about any pro-
gram at which you inter-
viewed and utilize suitable 
deferrals such as intending 
to  go  on a second look, 
consulting with a spouse, 
weighing your options, etc. 
Avoid  indicating that they 
are in a range such as the 
“top three;” it will not be 
interpreted positively. You 
may indicate if a program 
is your top choice; howev-
er, it must be one program 
that is truly your only top 
choice. Always end such 
communications by reiter-
ating your enthusiasm for 
their program.  
 

The NRMP Match Partici-
pation Agreement in its 
essence indicates that: 
Both applicants and pro-
grams may express a 
high degree of interest in 
each other and try to en-
courage future ranking 
decisions in their favor, 
but must not solicit state-
ments implying a com-
mitment. Although appli-
cants and programs may 
volunteer how they plan 
to rank each other, it is a 
breach of this Agreement 
to request such infor-

mation. 
 

Second Look: Except in 
very rare cases where the 
program is overtly and 
strongly signaling a sec-
ond-look visit, they do not 
impact where a program 
ranks you. A second look 
can be useful if you feel 
the need for this visit. 
When you go, be sure to 
have a defined agenda 
that you work out, in ad-
vance, with the program 
coordinator. 
 

Still Have Questions? 
Contact Chris Stillwell, 
Director of Student Ser-
vices at 
chris.stillwell@wisc.edu or 
call him at 608-262-7543. 
You can also find  infor-
mation in OASIS in the 
2016-2017 Career Advis-
ing folder. 
 

When Was Your Last 
High-Stakes Inter-
view? 
If your interview skills are 
a bit rusty, if you’re not 
sure how to condense a 
stellar  medical student 
career into  engaging 
communication, or if you 
have a problem area in 
your MSPE that may need 
a concise explanation, 
then mark your calendar 
for one of these dates: 
Oct. 3 5:30-7:00pm 
Oct. 19 5:30-7:00pm 
Oct. 25  5:30-7:00pm 
Oct. 31 5:30-7:00pm 
These interview work-
shops will be held in 
2288 HSLC 
 

One-To-One Advice: If 
you need personal  assis-
tance regarding your inter-
view, or want to try a mock 
interview,  schedule time 
with Chris Stillwell, Direc-
tor of Student Services ,  
Jodi Sherman , Student 
Services Coordinator, any 
of our five House Mentors. 
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M4: Interviewing for Residencies  

 

 

 

 

 

 

Resources for Students 

Student Services 
studentservices@med.wisc.edu 
 

Gwen McIntosh 
Assistant Dean for Students 
608-263-4920 
 

Christopher Stillwell 
Director of Student Services 
608-262-7543 
 

Jodi Sherman 
Student Services Coordinator 
Disability Access & Accommodations 

608-263-7135 
 

Terri Dolan 
Clinical Schedules/OASIS 
608-263-4923 
 
Academic Support 
Sharon Marks 
Student Academic Support 
608-263-8280 
 

 
Dual Programs 
Chelsea Hanewall 
Medical Scientist Training Program 
608-262-0736 
 

Dipesh Navsaria 
MD-MPH Dual Degree Program 
608-262-7180 
 

Mindy Schreiner 
PRIME Coordinator 
608-263-2298 
 

Debra Siegenthaler 
Paths of Distinction Coordinator 
608-263-3036 
 
Community Service Programs 
Kristi Fossum Jones 
608-262-4204 
 
Student Ombudsperson 
Lynn Maki 
608-263-2525 
 
 
 

http://www.nrmp.org/policies/match-participation-agreements-and-policies/
http://www.nrmp.org/policies/match-participation-agreements-and-policies/


Need a place to stay during your 
interview? The Wisconsin Medical 
Alumni Association maintains con-
tact with alumni who would be de-
lighted to host you during inter-
views. The WMAA Host List can be 
found in OASIS Notices>Career 
Advising.  
 
Can’t find a host in a particular 
city? Try Rotating Room!  

Student Services and House Mentors 
continue with the Interview Skills se-
ries during the month of October. 
Drop in on any of these dates to dis-
cuss common questions, appropriate 
apparel, and interview skills and strat-
egies.  
 
If you’ve already attended one ses-
sion and would like to return and 
hone something you learned and 
practiced, please join us! 
 
5:30-7:00pm in 2288 HSLC on: 

 Monday, October 3rd 

 Wednesday, October 19th 

 Tuesday, October 25th 

 Monday, October 31st 

Sharpen Your Interview Skills Now 

On September 27th, ten M4s joined Student 
Services for our second of six Interviewing 
Skills workshops. Students worked on three 
commonly-asked interview questions that can 
be asked—and answered—from a variety of 
ways. 

 Why did you choose this specialty? 

 What are three strengths you’ll bring to 

this program? 

 Describe a challenging situation that 

you’ve dealt with. 
RETURN TO MAIN PAGE 

Scenes From Our 2nd Annual InterProfessional Ice Cream Social 

https://rotatingroom.com/


Congratulations New Student Leaders! 

          M1 Class Co-Presidents   MSA Equity & Diversity            Education Policy and  
              Representative                         Curriculum Committee 
  
 
 
 
 
 
 
 

Nikki Niewold            Prashanth Prabakaran                  Nnenna Ezeh                               Sophie Shogren 
McPherson House    Bamforth House                            Bardeen House                            McPherson House 
  
Organization of  
Student Representatives M1 Class Webmaster       M1 Class Treasurer 

    
 
 
 
 
 
 
 

Ari Stone   Orlin Sergev                      Michael Nguyen 
Bardeen House   Bardeen House                 McPherson House 
 
M1 Class Representatives 

 
 
 
 
 
 
 
 
 

Mel Ricker                  Allison Blumenfeld     Ellie Sato                  Ryan Valk              John Kopriva        Tenzin Atruktsang 
McPherson House     Bamforth House         Gundersen House    Bardeen House     Bardeen House    Bamforth House 
 
Ethics Committee 

 
 
 
 
 
 
 
 
 

Vincent Borkowski     Laura Valaas               Alex Winzenried    Helen Zukin            August Kunkel      Tenzin Atruktsang 
Bamforth House         Bamforth House         Bamforth House    McPherson House   Middleton House   Bamforth House 
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Electronic Residency Ap-

plication Service 

 

Association of American 

Medical Colleges 

 

Careers in Medicine 

 

Fellowship and Residency 
Electronic Interactive Da-

tabase 

 

Arnold P. Gold Foundation 

 

Financial Information, Re-
sources, Services and 

Tools 

 

Student Financial Aid 
Amy Whitford 
amy.whitford@finaid.wisc.edu 

608-262-3060 
 

University Health Services  
After-Hours Mental Health 
Crisis Services 
608-265-5600 (option 9) 
After-Hours Nurse 
608-265-5600 (option 1) 
 
Let’s Talk 
Travis Fox, Psy.D. 
trfox@uhs.wisc.edu 
 
McBurney Disability Re-
source Center  
608-263-2741 
 
 

 

The InterHouse Council (IHC) is 
seeking M1 leaders to learn the role 
of House Officer. Modeled after 
House Officers in hospital settings, 
each House has two resident stu-
dent leaders who work with physi-
cian House Mentors. Together, the 
House Mentor and the House Offic-
ers plan programs and events fo-
cused on supporting medical stu-
dents in ways that promote self-
awareness and self-care in medical 
school and beyond.   
 
We need 10 new M1 House Offic-
ers to join our current M2s as com-
munity leaders for their fellow stu-
dent doctors. Please submit your 
statement by 1pm Monday 10/3, 
elections will open 10/5 and close 
10/6. Use this form to submit your 
statement. 

Be A House Officer 

All medical stu-
dents...ALL...are required to 
obtain a flu shot and provide 
documentation to Student 
Services by Monday, No-
vember 21st, that they’ve 
completed this important 
task. The flu shot not only 
protects you, it protects the 
vulnerable patients with 
whom you are working! 
 
Immunization waivers for 
religious or medical reasons 
are available in OASIS in the 
“General Information” folder, 
“Forms and Instructions,” 
“2016-2017 Influenza policy 
and Forms.”  
 
Walk-in clinics are available 
as follows: 
Nov 1-Nov 18: at University 
Health Services, 333 East 
Campus Mall, 6th floor 

Green Clinic, between 9am
-4:30pm Monday-Friday. 
Bring your student ID! 
 
Oct 7: in the HSLC Atrium 
11:00am-3:00pm 
 
Oct. 11: at Union South 
Varsity Hall 11:00am-
2:00pm. 
 
Oct. 20: in Dejope Hall 
Lake Mendota Room 2:00-
6:00pm 
 
The deadline to turn in 
your documentation 
demonstrating that you 
have received your vac-
cination (or requested a 
religious waiver or medical 
contraindication) is 8am 
November 21st in the Stu-
dent Services Office, 2141 
HSLC!  

M3s and M4s who are out 
of town on a clerkship: All 
of our regional campuses 
(LaCrosse, Marshfield, Mi-
waukee, Green Bay/Aurora 
sites) have agreed to have 
their Employee Health ad-
minister the flu vaccine to 
you. You may ask at any of 
your sites except UWHC 
Employee Health (they will 
not vaccinate UW students 
because Madison has Uni-
versity Health Services). 
Check with your site adminis-
trators if you have any ques-
tions. 
 
For more information on flu 
shots, visit UHS at UHS/Flu 
Shot Information! 
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What That Says 

MIDDLETON HOUSE GAME NIGHT 

SIB CHALLENGE AT  Icombat! 

https://www.aamc.org/students/medstudents/eras/
https://www.aamc.org/students/medstudents/eras/
https://www.aamc.org/
https://www.aamc.org/
https://www.aamc.org/cim/
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://humanism-in-medicine.org/
https://www.aamc.org/services/first/
https://www.aamc.org/services/first/
https://www.aamc.org/services/first/
https://finaid.wisc.edu/
http://www.uhs.wisc.edu/
http://uhs.wisc.edu/services/counseling/lets-talk/index.shtml
http://mcburney.wisc.edu/
http://mcburney.wisc.edu/
https://docs.google.com/forms/d/e/1FAIpQLSc4MaFjdr9PuMsJVpbddjgTbkAhmNdwH8Cvof6BEn-w-TAKlw/viewform
http://www.uhs.wisc.edu/services/medical/allergy-immunization/flu-shots.shtml
http://www.uhs.wisc.edu/services/medical/allergy-immunization/flu-shots.shtml


 

 
House Mentor, Dr. Pam Ryan, and 
House Officers Laura Steenberge 
and Minbo Bai, are excited for     
Bamforth’s Fire Circle and S’Mores 
on Friday, October 7th, from 6-
8pm.  
 
House members, significant others, 
and children are all welcome to join 
the event! Please bring some 
S’Mores ingredients and meet at Pic-
nice Point Fire Circle #6 (that’s the 
one at the very tip of Picnic Point and 
the view is spectacular! 
 

If you’ve never been there, check out this interactive map of the area. En-
ter on University Bay 
Drive and follow the 
path to Fire Circle #6. 
 
Alcohol is not permitted 
at this event; however, 
it appears that autumn 
weather has finally ar-
rived so plan to bring 
hot cocoa or cider and 
start your weekend by 
relaxing in front of the 
fire with Bamforth 
friends! 

Bamforth Bonfire October 7th 

 McPherson Mugs 

Middleton House members should watch for email details from House Mentor Dr. Chris Hildebrand 
and House Officers McKenzie Bruce and Sherry Tang for an awesome Hallowe’en themed movie 
night during the last week of October. Think “fun” movie, not creepy-scary. And Middleton House 
members who love another opportunity to wear their incredible  
Hallowe’en costume should come dressed to impress! 

Middleton House Movie Night 

McPherson House members are 
invited to join House Officers Felicity 
Harl and Lauren Shuda every Thurs-
day between 12:00-1:00 for a hot 
beverage and casual conversation in 
the McPherson House Lounge! It’s a 
great way to put a break in your day 
and catch up with friends! 

 
Gundersen House “TailGate” October 22nd 

House Mentor, Dr. Sam Lubner and House Officers Nicole Altman and Cole 
Swiston announce “Game On!” at  the GunderDome on October 22nd for 
Gundersen House members to watch the Badgers play  Iowa. House mem-
bers who are Iowa fanthusiasts are welcome, too! It just makes it that much more 
interesting!  
 

We have it on good authority that the House will provide wings and members 
bring potluck. Gundersen House members should watch your email for game 
day time and details.  

House Mentor, Dr. Jackie Arbuckle, and House Officers Lauren Shuda and Felicity 
Harl invite McPherson House members to an evening of Hallowe’en decorating while 
live-streaming the Packers vs. Bears game on Thursday, October 20th at 7pm! 
McPherson House Officers will provide awesome food and Hallowe’en decorating 
supplies. You bring the fun, of course! Space is limited to 40 people. Watch your 
email for details. 

McPherson House: Food, Fun, and Football 

https://lakeshorepreserve.wisc.edu/imap/LakeshoreNaturePreserve.html


 

Neighborhood Paint Night October 13th 

The Neighborhood has teamed up 
with Wellness Inspired Student En-
richment (WISE) and Wheelhouse 
Studios to offer our very popular 
Paint Night on Thursday, October 
13th, starting at 7:15pm. 
 
Space is limited, RSVPs are re-
quired, and there will be a small fee 
to cover the cost of your canvas. A 
special thanks to the Wisconsin Med-
ical Alumni Association (WMAA) for 
supporting this event and helping us 
to keep costs low and affordable for 
students! 
 

Watch your email for details and to 
RSVP.  
 

Mark your calendar and start planning 

now for Monday, October 31st 
12:00-1:00 in the Atrium and one 

of SMPH’s favorite fall events...the  
Annual Hallowe’en Costume Contest! 
Some of your favorite faculty members 
will be available to judge in the follow-
ing categories: 
1.       Best Group Costume 
2.       Best Medical Costume 
3.       Best Scary Costume 
4.       Best Funny Costume 
5.       Best Pop Culture Costume 
 

New this 
year...winners 
in each  
category will 
receive a gift 
cards to Star-
bucks! 
 
 
 

Neighborhood Annual 
Costume Contest 

RETURN TO MAIN PAGE 

Join Us At  
A Neighborhood Event  

in October! 

https://union.wisc.edu/events-and-activities/open-art-studio-and-classes
https://union.wisc.edu/events-and-activities/open-art-studio-and-classes


There are pros and cons to each of 
these approaches. GHHS Rounds 
participants broke into small groups 
to discuss the pros and cons.  
Paternalistic Approach 

 This approach depends on the 

patient’s access to and under-
standing of his/her illness and its 
treatments 

 Sometimes we need to be careful 

of how much information we 
share, because it can affect how 
the patient responds. We do not 
do this to be paternalistic or with-
heod information but more to be 
sure that we’re providing accu-
rate information that's really most 
appropriate to the patients situa-
tion. 

 If a patient comes in with Google 

or Wikipedia information 
that  isn't correct, there are ways 
to appreciate their attempts to 
gain knowledge and then share 

better and more accurate infor-
mation with the patient. 

 
Shared Approach 

 Competent people have the right 

to make what we view as bad or 
irrational decisions. 

 Fear, denial, belief systems, and 

cost-of-care are all reasons that 
patients may not follow your ad-
vice. 

 By understanding our patients, 

we have the right to persuade 
patients in a non-manipulative 
way. 

 
Customer Approach 

 The customer is always right 

about how his/her pain feels. 

 The customer is always right 

when  she/he tells you how your 
healthcare decisions or sugges-
tions will be utilized. 

RETURN TO MAIN PAGE 

September Rounds with the Gold 
Humanism Honor Society focused on 
the hot topic of what to do when you 
and your patient disagree. 
 
Historically, people didn't disagree 
with their physicians; what the physi-
cian told the patient to do is what the 
patient would do. In today’s world,  
patients can disagree with physicians, 
refuse recommended care even if it's 
not in the patient’s best interest, and 
work with their doctor in a shared 
decision making process. 
 
How we approach disagreements 
with our patients depends on how we 
view our patients 

 Are patients passive recipients of 

our knowledge? 

 Are patients active collaborators? 

 Are patients customers (who are 

always right?) 
 

So You Disagree With Your Patient...A Recap of GHHS Rounds 

You’re Invited to  
Gold Humanism Honor Society 

Rounds! 
 

Maintaining Humanism  in  
Palliative/End of Life Care and 

Decision-Making 
 

Wednesday, October 12th 
6:00-7:00pm 

 

Watch your email for details and to RSVP for 
food provided each month through  

the generosity of our  
Wisconsin Medical Alumni Association. 

Please remember that your RSVP helps us with 
both space and food requirements. If you RSVP 
and then are unable to attend GHHS Rounds 
please contact a GHHS member or Jodi Sherman 
to let us know that you are unable to attend! 

FINAL FRIDAY  

SPIRIT DAY! 
 

OCTOBER 28TH  

ALL DAY! 
 

SHOW YOUR BADGER 
PRIDE WITH  

RED-AND-WHITE  

OR WEAR YOUR  

FAVORITE           
BADGER GEAR 
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