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House Calls 

Y O U R  N E W S  F R O M  T H E  S M P H  N E I G H B O R H O O D  

Neighborhood Leaders 

NEIGHBORHOOD HOUSE OFFICERS 

 Laura Steenberge steenberge@wisc.edu Bamforth 
 Minbo Bai  mbai7@wisc.edu  Bamforth 
 Kofi Fosu  kfosu@wisc.edu  Bardeen 
 Nadia Sweet nlsweet@wisc.edu  Bardeen 
 Nicole Altman naltman@wisc.edu  Gundersen 
 Cole Swiston cswiston@wisc.edu  Gundersen 
 Felicity Harl harl@wisc.edu  McPherson 
 Lauren Shuda lshuda@wisc.edu  McPherson 
 McKenzie Bruce mabruce2@wisc.edu Middleton 
 Sherry Tang ytang69@wisc.edu  Middleton 
 

HOUSE MENTORS 
 Pamela Ryan, M.D.  pmr@medicine.wisc.edu 
 Sam Lubner, M.D.  sjlubner@medicine.wisc.edu 
 Carol Diamond, M.D.  cadiamond@pediatrics.wisc.edu 
 Jacquelynn Arbuckle, M.D. arbuckle@surgery.wisc.edu 
 Chris Hildebrand, M.D.  christopher.hildebrand@va.gov 

 
Please use the scheduling assistant to schedule a one:one 
meeting with your House Mentor. If you would like to meet with 
another House Mentor, please use their direct email. 

 
 

IMPORTANT DATES 

All Month: DEAN’S CUP! 

01 McPherson Mugs 

09 InterProfessional Ice Cream Social 

14 6pm GHHS Rounds 

15 ERAS Applications Open 

16 12:00 LCME Accreditation Town Hall 

21 5:30pm Career Series: Interviewing 

27 5:30pm Career Series: Interviewing 

30 12:00 Housekeeping Day 

30 FINAL FRIDAY SPIRIT DAY! 

 
Looking Ahead to October 

03 5:30pm Career Series: Interviewing 
07 5pm Bamforth House Fire Circle 



Investiture for medical 
students entering in 2016 
was held on a gorgeous 
day at the Wisconsin Un-
ion Theater, along with 
induction for the 2016-17 
Gold Humanism Honor 
Society (GHHS). 

The event began with a 
punch-and-cookies recep-
tion in the Sunset Room, 
overlooking Lake Mendota 
and our famous Memorial 
Union Terrace. Approxi-
mately 1300 family and 
friends attended these 
important ceremonies. 
 

Dr. Laurel Rice, 
Chair and Pro-
fessor, Depart-
ment of Obstet-
rics and Gyne-
cology was an 
engaging 
speaker, re-
counting her 
first days in 
medical school, 
sharing the 
occasional foi-
ble experi-

enced by nearly 
every student, 
juxtaposing the 
happiness and 
sadness of the 
profession, and 
inspiring our 
new students as 

they 
begin 
their 
jour-
neys in 
ca-
reers 
that 
will touch, and 
save, so many 
lives. 
 
Our new medical 
students were 

called to the stage, five at 
a time, where faculty phy-
sicians and second-year 
medical students coated 
and congratulated each of 
them. 
 
Following the investiture,  
the 2016-17 GHHS re-

ceived their 
induction cer-
tificates and 
honor society 
pins, and recit-
ed the GHHS 
pledge. 
 
The Arnold P. 
Gold Founda-
tion provides 
every new 
white coat with 
a lapel pin that 

serves as a daily reminder 
of the White Coat Ceremo-
ny and of the pledge they 
make as they train for their 
professional lives as a 

caring physician. Only 
10%-15% of the new white 
coats will ultimately be 
inducted into the Gold Hu-
manism Honor Society. 
 
The 2016-17 GHHS nomi-
nated one resident, Dr. 
Oksana Babchenko 
(Plastic Surgery), and two 
faculty, Dr. Hans Jensen 
(Child & Adolescent Psy-
chiatry) and Dr. Elizabeth 
Chapman (Internal Medi-
cine). Dr. Chapman also 
received the prestigious 
Leonard Tow Award from 
our GHHS chapter and the 
Gold Foundation. 
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White Coat Ceremony and GHHS Induction 
 

 

 

 

 

 

 

Resources for Students 

Student Services 
studentservices@med.wisc.edu 
 

Gwen McIntosh 
Assistant Dean for Students 
608-263-4920 
 

Christopher Stillwell 
Director of Student Services 
608-262-7543 
 

Jodi Sherman 
Student Services Coordinator 
Disability Access & Accommodations 

608-263-7135 
 

Terri Dolan 
Clinical Schedules/OASIS 
608-263-4923 
 
Academic Support 
Sharon Marks 
Student Academic Support 
608-263-8280 
 

 
Dual Programs 
Chelsea Hanewall 
Medical Scientist Training Program 
608-262-0736 
 

Dipesh Navsaria 
MD-MPH Dual Degree Program 
608-262-7180 
 

Mindy Schreiner 
PRIME Coordinator 
608-263-2298 
 

Debra Siegenthaler 
Paths of Distinction Coordinator 
608-263-3036 
 
Community Service Programs 
Kristi Fossum Jones 
608-262-4204 
 
Student Ombudsperson 
Lynn Maki 
608-263-2525 
 
 
 

Dr. Rice addresses the M1s; GHHS (back 
row) joins the platform party of special 

Lake Mendota was the beautiful back-
drop for celebrating. 

Dr. Tracy Downs , faculty, places the white 
coat on one of our new M1s 

GHHS inductees pledge to care, listen, 
advocate, serve, remember, and dedicate 
themselves to the medical profession. 

http://www.gold-foundation.org/
http://www.gold-foundation.org/
http://www.gold-foundation.org/


WHERE DO I FIND IN-

STRUCTIONS? 

Select this link to go to the 
ERAS User Guide for 2017. 
You’ll find the User Guide as 
well as lots of useful infor-
mation and timelines for the 
exciting process leading to 
Match Day! 

 

WHEN CAN I APPLY? 

September 15 is the first day 
that M4s can transmit appli-
cations to programs via 
ERAS (Ophthalmology appli-
cants have already submitted 
their materials through the 
SF Match but will use ERAS 
for prelim/transitional pro-
grams). 

 

We encourage students to 
submit applications as soon 
as they are complete, with 1-

2 letters of recommendation 
attached, because this may 
be viewed as commitment 
and diligence by programs.  

 

Applications are download-
ed by programs and sent to 
screening committees for 
review; expect that it will 
take several days for pro-
grams to start this process. 

 

HOW DO I MANAGE LET-
TERS OF RECOMMENDA-

TION (LORs)? 

To assign a LOR to a pro-
gram you must: 

1. Finalize the LOR author 
in the Documents/
Letters of Recommen-
dation section of ERAS 
and 

2. The letter must be up-
loaded into the ERAS 
LOR Portal by the LOR 
author or a designee of 
the author who is not 
connected to the stu-
dent in an advising role. 

You may submit a maximum 
of four letters per program; 
most programs require a 
minimum of three letters but 
accept four. Check the indi-
vidual program’s application 
instructions on their website. 

 

ADDING LETTERS 

You may assign additional 
letters to programs you’ve 
previously applied to under 
the Programs/Programs Ap-
plied To section in ERAS. 
This will be important if you 
apply early to programs with 
less than your full comple-
ment of letters and then addi-
tional letters become availa-
ble. 

 

GOLD HUMANISM HONOR 

SOCIETY 

Students who are inducted 
into the Gold Humanism 
Honor Society have an addi-
tional field in which they can 
list this honor.   
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Residency Applications and ERAS 

The Medical Student Performance Evaluation (MSPE) 

Electronic Residency Ap-

plication Service 

 

Association of American 

Medical Colleges 

 

Careers in Medicine 

 

Fellowship and Residency 
Electronic Interactive Da-

tabase 

 

Arnold P. Gold Foundation 

 

Financial Information, Re-
sources, Services and 

Tools 

 

Student Financial Aid 
Amy Whitford 
amy.whitford@finaid.wisc.edu 

608-262-3060 
 

University Health Services  
After-Hours Mental Health 
Crisis Services 
608-265-5600 (option 9) 
After-Hours Nurse 
608-265-5600 (option 1) 
 
Let’s Talk 
Travis Fox, Psy.D. 
trfox@uhs.wisc.edu 
 
McBurney Disability Re-
source Center  
608-263-2741 
 
 

At the start of fourth year, 
every medical student on 
target to graduate will receive 
a compilation of evaluations 
and other information in OA-
SIS via the MSPE. The 
MSPE is just one of many 
pieces of information used for 
the interview, application, 
ranking and matching pro-
cess that leads up to Match 
Day. 

Although popularly known as 
“The Dean’s Letter,” the 
Dean is not writing individual 
recommendations based on 
his/her observations. While a 
summary paragraph based 
on the facts of a student’s 
academic record is part of 
the MSPE and written by the 
Dean, the MSPE contains  

 Brief summaries of a 

student’s significant ex-
tracurricular leadership 
and research. We em-
phasize the word “brief” 

because programs have 
hundreds of applications 
to sort through and the 
summary statement 
should be concise and 
stand out to the review-
er as worthy of an inter-
view. 

 A list of all third year 
core rotations and the 
verbatim evaluation of 
each rotation. Regard-
less of a student’s de-
sired specialty, con-
sistency across all eval-
uations for teamwork, 
concise history and 
physical, fund of 
knowledge, ability to 
generate differential 
diagnoses, and other 
basics are things that 
will stand out for review-
ers. 

 A list of 4th year rota-

tions related to spe-
cialty and the verbatim 

evalu-
ation. 
This is 
not required nor is it al-
ways included for stu-
dents; for certain spe-
cialties, this may be es-
sential to demonstrate a 
student’s competiveness 
for the field. 

A sample MSPE can be 
found in OASIS in Notic-

es>Career Advising.  

M4s will have an opportunity 
to review the information in 
their MSPE, make changes 
where allowed, and ask 
questions about the infor-
mation in the MSPE. Watch 
your email for a water-
marked confidential .pdf file 
from Student Services; M4s 
have a limited amount of 
time for MSPE review. 
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https://students-residents.aamc.org/attending-medical-school/how-apply-residency-positions/tools-residency-applicants/
https://www.aamc.org/students/medstudents/eras/
https://www.aamc.org/students/medstudents/eras/
https://www.aamc.org/
https://www.aamc.org/
https://www.aamc.org/cim/
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://www.ama-assn.org/ama/pub/education-careers/graduate-medical-education/freida-online.page?
http://humanism-in-medicine.org/
https://www.aamc.org/services/first/
https://www.aamc.org/services/first/
https://www.aamc.org/services/first/
https://finaid.wisc.edu/
http://www.uhs.wisc.edu/
http://uhs.wisc.edu/services/counseling/lets-talk/index.shtml
http://mcburney.wisc.edu/
http://mcburney.wisc.edu/


 

Every semester there are about 70 House members us-
ing their House lounge on a regular basis. This means 
it’s everyone’s job to clean up after themselves immedi-
ately after using their lounge. 
 
Housekeeping is fun when you do it with the right people. 
Our first House-cleaning day will be Friday, Sept. 30th 
at Noon! Celebrate House Spirit by signing up to clean 
house with your friends. Enjoy Greenbush dough-
nuts—but only the first four students to sign up in each 
House  will get them! 
 
Watch for a sign-up email from your House Officers!                               
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It’s Your House. Keep It Clean! 

This is a  

gross  

microwave 

GROSS 

MCPHERSON MUGS 
 

Sept 1st in 2276 McPherson 
 

House Officers, Felicity Harl and Lauren Shuda, 
will provide cups, hot chocolate, and tea for 

McPherson House members! 
Join the conversation! 

GUNDERSEN FOR 
GOODMAN 

 

Do you enjoy  occasional opportunities for 
volunteering? Gundersen House Officers, 
Cole Swiston and Nicole Altman will help 
you connect to the Goodman Community 

Center on Madison’s east side for a variety of 
short-term projects that help the Goodman 

Community Center serve its community. 

FINAL FRIDAY SPIRIT DAY! 
 

Friday, September 30th 
 

Showcase your undergraduate  
alma mater with a t-shirt from 

your school.  
No t-shirt? No problem!  

Wear your undergrad school    
colors and see if people can 

guess which school  
you attended. 
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Career Series 
Are you an M4 preparing for residency      
interviews? Of course you are! Join Student 
Services and House Mentors to discuss com-
mon questions, appropriate apparel, and 
interview skills and strategies. 
 

5:30-7:00pm in 2280 HSLC on: 
Wednesday, September 21st 
Tuesday, September 27th 
Monday, October 3rd 
Wednesday, October 19th 
Tuesday, October 25th 
Monday, October 31st 
 

If your  clinical schedule has you running a 
little late, please come when you can! 



Tech-
nology 
and 
Human-
ism was 
the fas-
cinating 

topic for Gold Humanism Honor Soci-
ety’s (GHHS) August Rounds. Tech-
nology is an integral part of our every-
day experience; using it medicine is a 
delicate balance between technology 
and helping our patients to feel cared 
for and connected. 
 
According to Rachel Naomi Remen, 
the most basic and powerful way to 
connect to another person is to listen. 
Just listen. As much as we know this 
about connecting to others, recent 
research has revealed an “iPhone 
effect” indicating that the simple pres-
ence of a mobile device reduces in-
teraction. 
 
GHHS used the following two articles 
to stimulate and inform the evening’s 
discussions among small groups. 
1) The Cost of Technology: A 
thoughtful 1-page reflection on the 
EHR and patient-physician relation-
ship. 

2) EHR Etiquette: Worthwhile and 
humorous 10 minute video on EHR 
etiquette. 

Modern medicine is headed in the 
direction of using more technology 
with the intention of providing an im-
proved quality of life. Some of the 
positive aspects of technology are: 

 Reducing errors and engaging 

patients more in their medical 
record. 

 EHR becomes a collaborative 

sharing of information in which 
both the health record and the 
interaction feel useful.  

 
Small group discussion revealed 
some of the positive interactions 
they’ve experienced while on the 
wards: 

 Due to the rapid pace of the ED, 

technology has been great for 
quickly sharing and reviewing 
notes, resulting in a better inter-
action with patients. 

 One patient/doctor interaction 

incorporated the patient’s Fitbit 
info into patient record. 

 Technology allows you to give 

the patient a better (and actual) 
picture of surgery and have a 
deeper, more descriptive conver-
sation regarding what is the prob-
lem and how the problem will be 
fixed. 

 Practicing the Triangle Method 

(positioning the doctor, the com-

puter, and the patient in a triangle 
of visibility and interaction) helps 
medical professionals use tech-
nology in ways that build trust 
with and best serve the patient. 

 
When medical professionals do not 
learn how to use technology effective-
ly, some of the negative interactions 
are: 

 A doctor is using the technology 

without telling the patient what it's 
for or why s/he is using it. 

 Over-sharing your personal opin-

ion about technology. Don't tell 
the patient how horrible technolo-
gy is!  

 "Distracted Doctoring" is the re-

sult of providers who are more 
focused on their technology than 
on their patients. 

 
Two other techniques that groups 
shared were: 

 The Golden Minute. Prioritize 

and start a patient visit entirely 
technology free. 

 Use the LEVEL Method: 

 Let the patient look on 

 Eye contact 

 Value the computer 

 Explain what you're doing  

 Logout 
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Gold Humanism Honor Society Rounds: August Recap 

Title 

Article 
 

So You Disagree With  
Your Patient… 

 
How you handle disagreements 

with patients depends on how you 
perceive them.  

 
Please join  

Gold Humanism Honor Society on  
 

Wednesday, September 14th 
6:00-7:00pm 
1228 HSLC 

September GHHS Rounds  Chicken Soup for the Medical Student Soul 

As a medical student, you may have received a hard copy of Chicken 
Soup for the Medical Student Soul. This booklet, started by the 2007-08 
GHHS members with permission from the author of Chicken Soup for 
the Soul  to use this title, has sustained many medical students over the 
years with clinical pearls and stories of inspiration, discovery, and 
strength amid pain. Check out Chicken Soup Blogspot and follow their 
FaceBook page! 
 
Educated, informed, and eloquent, but frozen by her fear. 
She wants to change, know how, can’t. 
 
Help me help myself, she says. I’m stuck. I just want to do the things I 
used to do. 
 
She knows what’s wrong, but knowing still holds her back. 
 
We begin together. 
 

Be a reader, be a contributor, be a part of Chicken Soup for the 
Medical Student Soul! 
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http://artmedinsight.org/wp-content/uploads/2016/06/The-cost-of-technology.pdf
https://www.youtube.com/watch?v=LZAqeJtpzEY
http://www.medpagetoday.com/meetingcoverage/acp/57741
http://www.medpagetoday.com/meetingcoverage/acp/57741
http://uwsmphchickensoup.blogspot.com/p/about.html
https://www.facebook.com/UWSMPHgoldhumanism


Clusters allow 
for longitudinal, 
informal, and 
friendly peer 
advice and are a 
valuable “inside 
view” of the 
medical student 
experience. 
 
Contact your 
House Officer if 
you have questions about your Sib 
group or joining a group! 
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The Big Sib/Little Sib program started 
eight years ago as a 1:1 peer mentor-
ing program. In 2013, the program 
changed to small clusters of M1-M4 
students. Clusters are led by second-
year medical students and there are 
usually 5-9 students in a cluster. 
 
The mission of the Sib program was 
created in 2013 and it is To create 
and foster a community that allows 
students to share with and learn 
from each other in matters of work, 
leisure, and life..  

Big Sib/Little Sib Peer Mentoring 

Big Sib leaders used their experience and creativity to plan cluster 
activities for 2016-17. 

 (L) Bamforth House M1s meet each other on the first day of medical school.  (R) Bamforth House Mentor, Dr. Ryan, uses purple 
yarn to discuss and illustrate the strength of the community. 

Dr. Ryan 

McPherson House M1s meet each other on the first day of medical school! 
That’s Dr. Arbuckle  (R) in the white coat and House Officer Felicity Harl 
(kneeling, R) 

Remember that first day in the atrium when you 
met the people who are going to be an important 
part of life in medical school? 



Meet The Medical Student Association (MSA) 

you are leading a student organization, 
or would like to start a student organi-
zation, MSA Vice-President, Melissa 
Drezdzon, oversees information and 
accountability for all SMPH student 
organizations. You can reach Melissa 
at mdrezdzon@wisc.edu.  
 
As with any governing body, it works 
better when those it serves bring their 
voices to the table! If a leadership role 
is not in your near future, remember to 
stay in touch with your elected repre-
sentatives! 
 
How can I be a leader with MSA? 
M1s—look for information, soon, re-
garding elections for class co-
president, class representative, and 
house officer! 
 
 

What is MSA? 
Every student in SMPH is a voting 
member of the Medical Student Asso-
ciation (MSA). MSA is your governing 
body and, as such, represents every 
SMPH student with faculty, staff, and 
facilities. 
 
Who is MSA? 
The MSA Council consists of class co
-presidents and class representa-
tives; the Neighborhood  is represent-
ed at MSA meetings by the House 
Officers. Students serving on MSA 
also work on a variety of committees 
that benefit the medical students. 
 
How can I get involved with MSA? 
For more information about MSA go 
to the UW Medical Students web-
site. You can also contact MSA Pres-
ident, Spencer Klein at 
sklein23@wisc.edu for information 
about becoming a leader for MSA. If 

Spencer Klein 
President, MSA 
sklein23@wisc.edu 
 
Member: 
Bamforth House 
 

 
 
 
 
 
 

 
Melissa Drezdzon 
Vice-President, 
MSA 
mdrezdzon@wisc.edu 
 
Member: 
Bamforth House 
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The Deans Cup Is On! 
What is the Dean’s Cup? A friendly 

competition between the Med School and 

the Law School. 
 

When is the Dean’s Cup? Just a couple 

of weeks in September. Don’t miss it! 
 

Where is the Dean’s Cup? Watch your 

emails for basketball to trivia to all kinds 

of fun competitions around campus. 
 

Who is the Dean’s Cup? Med school 

competitors are needed but so are ob-

servers!  Everyone who shows up to sup-

port the medical school is counted! 
 

Who has the Dean’s Cup? The Law 

School! Why? They earned more points! 

Let’s get it back. 

 

Mark Your Calendar for the Sept. 17th 

Deans Cup Bash! 
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http://uwmedstudents.com/


the next few years,” says Deborah 
Biggs, Senior Associate Dean and 
Chief Operating Officer and admin-
istrative co-lead with Dr. Petty. 

Mark Your Calendar 

The self-study will formally kick off 
on September 16, 2016, when 
SMPH hosts LCME Co-Secretaries, 
Barbara Barzansky, PhD, MHPE, 
and Veronica Catanese, MD, MBA. 
A highlight of the day will be a 
live/virtual town hall meeting open 
to all faculty, residents, staff and 
students in which LCME leaders will 
discuss the mission and vision of 
LCME and answer questions from 
participants. Event details are: 

LCME Town Hall Meeting 

 Friday, September 16, noon–

1pm (lunch provided beginning
at 11:30am)

 HSLC 1345

 Live streamed link will be avail-

able at
www.med.wisc.edu/lcme on
the homepage 

During the remainder of the day, 
Drs. Barzansky and Catanese will 
meet with SMPH administrative 
leaders, task force members 
charged with leading the self-study, 
and newly formed LCME subcom-
mittees. 

What is Institutional Self-

Study? 

The purpose of institutional self-
study is to assess and thoroughly 
document how SMPH is fulfilling 
LCME standards and to identify 
additional opportunities for continu-
ous quality improvement. LCME 
provides a Data Collection Instru-
ment (DCI) that will be used by the 
self-study teams to guide the pro-
cess. Hundreds of faculty, resi-
dents, staff and students will partici-
pate in gathering information for a 
comprehensive self-study report 
that will be submitted to LCME in 
December 2017. SMPH students 
will conduct an independent survey 
this year, the results of which will 
also be submitted to school leaders 
and LCME. 

How to Learn More 

The SMPH LCME leadership team 
has allocated resources to support 
the self-study. Louisa Zelm, MBA, 
LCME Coordinator and Quality Im-
provement Manager, leads a team 
focused on quality improvement to 
assist faculty, students and staff. An 
institutional self-study web page 
serves as the primary source for 
information and resources. Use the 
Contact Us link on that page to 
submit questions, and find the page 
anytime by going to med.wisc.edu 
and entering the search term LCME. 

The Liaison Committee for Medical 
Education (LCME) is recognized by 
the U.S. Department of Education 
as the accrediting agency for medi-
cal education programs leading to 
the MD degree. Accreditation by 
LCME sends an important signal to 
the outside world, affirming that pro-
grams meet or exceed the frame-
work established by LCME for ex-
cellence in the structure and opera-
tion of high quality medical educa-
tion institutions. 

“Accreditation also confers eligibility 
for certain federal grants and pro-
grams and indicates that programs 
have undergone rigorous review 
and measured up to recognized 
operational and performance stand-
ards,” says Dr. Elizabeth Petty, 
Senior Associate Dean for Academ-
ic Affairs and faculty accreditation 
lead. 

All U.S. medical schools participate 
in an LCME accreditation review at 
least every eight years to demon-
strate that they continue to meet 
peer-reviewed standards. This year, 
SMPH embarks on a rigorous insti-
tutional self-study that will culminate 
in a formal LCME accreditation site 
visit in April 2018. 

“The self-study gives us an oppor-
tunity for deep self-reflection and 
emphasis on continuous quality 
improvement and also for looking 
ahead to where we want to be in 

LCME Accreditation Town Hall Kick Off Event 

Have you updated 

your contact and 

other information 

in OASIS? 

RETURN TO MAIN PAGE

http://www.med.wisc.edu/lcme
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