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The SOAP Approach to a Challenging 
Learner 
The Subjective Objective        
Assessment Plan (SOAP) format 
for organizing your clinical notes 
can also help you organize how 
you approach and document on 
a challenging learning situation 
with your student. 

Subjective - what made you 

think there is a problem? 

Example: student is unprepared 

for clinic 

Objective - what are the        

specific behaviors observed? 

Example: student arrived past clinic start time of 8AM on multiple 

occasions and is unfamiliar with patients on schedule 

Assessment - your differential diagnosis of the problem  

Example: poor preparation and professionalism issue  

Plan - gather more data and create plan 

Example: student will arrive at 7:30AM from now on and prepare 

for the day the night before 

For more information on the SOAP approach to dealing with a challenging 

learning situation, check out our free preceptor workshop! 

Reference: Langlois, J.P., & Thach, S. (2000). Managing the difficult learn-

ing situation. Family Medicine, 32(5), 307-9.  

Please Join Us for a 

Free Preceptor 

Workshop!  

Thursday 

April 18, 2019 

8:00AM - 12:30PM 

Light refreshments provided. 

To register or for more                 

information: 

https://ce.icep.wisc.edu/APP-

preceptor-workshop 

Visit us online at: www.med.wisc.edu/education/physician-assistant-pa-program 

https://ce.icep.wisc.edu/APP-preceptor-workshop
https://ce.icep.wisc.edu/APP-preceptor-workshop
https://ce.icep.wisc.edu/APP-preceptor-workshop


Did you know that preceptors have        
access to becoming part of the learning 

community?  

The Health Sciences Clinical Teaching Learning 
Community is an online resource that provides clini-
cal faculty and preceptors with professional develop-
ment opportunities. In addition, participants of this 
learning community are eligible to become a Clinical 
Affiliate of the UW Madison Teaching Academy. This 
affiliate membership recognizes accomplishments in 
professional development related to clinical teaching 
and learning. These opportunities are provided in 
partnership with the Teaching Academy and the   
Interprofessional Continuing Education Partnership 
at the University of Wisconsin - Madison.  

 

To access resources to improve clinical teaching and join the         

community, scan the QR code or follow the link below.  

 

https://ce.icep.wisc.edu/clinical-teaching-learning-community/home 

Preceptor Q&A 
Kiana Beaudin, PA-C  

 
 

 

 

 

 

 

 

 

 

              

Kiana Beaudin graduated from the UW 
Madison PA Program in 2010 with a BS 
and obtained her Masters in 2015. She 
started working for Ho Chunk Nation at 
the House of Wellness Clinic in Baraboo, 
WI, in 2010. Her biggest professional 
achievement includes creating a cultural 
awareness training and a prevention in-
centive program to address health dispar-
ities in the American Indian population. 
When not on a mission to save the world 
she enjoys spending time with her family 
and traveling.  

 

Health Sciences Clinical Teaching Learning Community  

Feedback?  Contact Lauren Trillo, MMS, PA-C at (608) 263-5199 or ltrillo@wisc.edu 

Q: What advice do you have for 
preceptors who are dealing with 

a challenging learner? 

A: Find out what their learning 
style is and use that. Be direct and 
clear with feedback and goals. Con-
sider meeting more frequently with 
these individuals and select small 
goals to work on which will build 
their skill set. When giving feedback 
use the compliment sandwich! I 
have found patient feedback is also 
very helpful.  

Q: What do you find most 
rewarding about teaching a 
student a challenging con-

cept? 

A: Just the fact that I helped 
someone overcome an obsta-
cle.  

 

 

 

 

 

 

 

For more information on how to 

deal with a challenging learner, 

check out the preceptor section of 

our website: 

https://med.wisc.edu/pa-preceptor  
 
 

“Kiana is very passionate 

about what she does. 

She is amazing with her 

patients and students. 

She taught me so much.” 

~ PA Student from Class of 2018 

https://ce.icep.wisc.edu/clinical-teaching-learning-community/home
https://med.wisc.edu/pa-preceptor

